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CERTIFIED



C T V Appa Rao
  Cell: +91 8639215105
E-mail:- prasadchalla1972@gmail.com
CAREER OBJECTIVE

I would like to be flourishing as Trainer. I have all technical skills as well as a positive approach which will lead me to success in any deal. In future I would like to grasp more and more knowledge about this field which will give me name and fame. I will update my knowledge every time and use it for the progress of the company.

SUMMARY
Established track record with +18 years  of experience in helping organizations to efficiently use their networks; ensuring that the design of an organization's computer site allows all of the components, including computers, network printers, the network, and software, to fit together and work properly. Also monitor and adjust the performance of existing networks and troubleshoot problems reported by users and by automated network monitoring systems and make recommendations for enhancements in the implementation of future servers and networks.

· Administering, installing and troubleshooting of Servers, this includes Windows 2016, VM ware ESX 5.0 knowledge and Checkpoint server, CISCO Routers and Switches.

· Configuring Microsoft Outlook, Lotus Notes 7 for Mail Clients.
· Installing, Configuring Site to Site VPN in Checkpoint.
· Monitoring & Optimization of Windows 2016 Server
· Advanced hardware / software configuration and LAN / WAN administration knowledge; helpdesk background.
· Knowledge of installation, repairing or rebuild Windows 2016, XP Professional , Vista and Windows 7 , windows 10 

· Antivirus Software Management and Network Printer Management
· Backup and Restoration of Domain Servers
· Uncommon ability to work independently and as part of a team.
· Troubleshooting issued related to SMTP, SNMP, SNTP, POP, FTP, SSL, SSH, HTTP,  telnet, SFTP, DNS, RDP, TCP, ICMP, and UDP. 
PROFESSIONAL EXPERIENCE 

Jetking info train limited,  (Dec 2015 to till date) Hyderabad .

Designation:  Senior Faculty

Responsibilities


Providing Training for Carrier Courses (MNA+ Cloud, & JCHNE +Cloud). Modular courses (Hardware, network essentials, windows 2012/2016 server administration, CCNA R & S, Linux.)

PUNJ LLOYD GROUP Ltd. (Jan 7th 2007– Dec 31st 2011)
in Yemen, Malaysia & Myanmar Projects.

Worked with Punj Lloyd Group as IT Engineer. Punj Lloyd is one of the leading Engineering Company across India and abroad. My last Project was at Myanmar. In every project we have more than 200 Desktops, Five Domain Servers, Four Checkpoint servers, one Lotus Domino Mail server.
Designation:
IT Engineer 
Responsibilities
· Responsibilities include analysis, installation, maintenance and modification of Windows 2003 Servers, Checkpoint server, Networks and Computing system.
· Analyzing the IT material requirement and coordinating with different vendors.
· Collecting quotations from different vendors and preparing comparative statement to find out the best vendor among them.

· Planning the LAN, WAN & Communication equipment (VSAT, EPABX, satellite phones, walkie-talkies & mobile communication equipment) requirements for remote camps and installations.
· Configuring Lotus mail server and creation of mail id’s for the user, Maintain the storage quota and updating server.
· Responsible for designing and implementation of Network infrastructure.
· Administers Microsoft Windows 2000 / 2003 / 2008 Servers (Active Directory), Microsoft Workstations, and network security devices for 200 users.

· Responsible for providing help, support and assistance in initial installation of the system, setup and maintenance of the user account, data recovery, etc

· Setup and configured network pc's, network printers and servers.
· Identified and resolves network operational problems, minimizing downtime and preventing future incidents.

· Installation and configuration of all types of network hardware including Cisco Routers, Switches, and various Firewalls.
· Installing configuring and giving technical support to the VPN secure remote users.

· Enjoys sharing information, supporting others, and working on a team, to achieve team goals.
Intelligent Software solutions (Sep  2003 – Feb 2006)

 Hyderabad, India.
Designation:
System Administrator
Responsibilities

· Installation and maintaining of Desktops, Laptops, Servers, Printers and Peripherals.
· Responsible for providing the desktop system administration and support to the network.
· Interact with the clients to resolve the queries, issues and problems.
· DNS, DHCP and Group Policy Management.

· Maintaining file share / security permissions at server level.
· Re-engineering of enterprise network designs to meet increasing customer demands.
· Trouble shooting and problem resolution of elusive customer network difficulties.
· Assist team in resolution of hardware, software and system issues.

· Analyze performance of the system and ensure the performance objective and availability of the requirements. 
Indian Institute of Hardware Technologies (IIHT) (Jan 2000 – Aug 2003)
Dilshuknagar, Hyderabad, India
Designation:
Lab in-charge & Instructor (Faculty)

Responsibilities

· Installation and maintaining the Desktops, LAN & WAN, Printers and other Peripherals.

· Instruct the students of the courses like Analog and digital electronics, Hardware (chip level servicing of Monitors, inkjet and laserjet printers) and Networking.
·  Instructing the students about the live environment and workstation Domains.
· Responsible for the evaluation and recommendation of the new hardware and software.

M/S Micro Tech Computers ( Jan 1992 – Dec 1999) Rajahmundry, India.

· Assembling and configuring the Desktop computers.

· Chip  level trouble shooting of SMPS, Monitors, Printers (Dot matrix)

· Setting up a Local area network.

·  Installing and configuring operating systems and other application softwares.

Special Interests  
· Interested in learning Open Source technologies and applications such as Linux server administration, shell scripting, Database management Systems such as Oracle. Ethical hacking techniques and advanced networking technologies. 

· I always like to learn about emerging technologies. If given a chance by the company will always be ready to shift to new and innovative things and would like to implement myself to them.

EDUCATION AND PROFESSIONAL TRAINING

· Graduation B.Com, Ch Charan Singh University, Meerut.
· One year Gnet pro  (Global networking Professional ) course from IIHT, Hyderabad.
· One year PGDCA from BCIT, Hyderabad.

· One year Diploma in Audio and video technology from BDPS, Visakhapatnam.

CERTIFICATIONS
· Microsoft Certified System Administrator (MCSA): Windows Server 2003.
· CCNA Certification.
Personal Profile
Name
:
Tulasi Venkata Appa Rao Challa 

Date Of birth
:
20-July-1972
Languages Known
:
English, Hindi, and Telugu.
Marital Status
:
Married.
Permanent Address
:
S/o Ch. S.V.S. Narayna, 85-10-10/2, Srinagar, Rajahmundry, 
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