MR .NITIN MOOPANAR

Career Objective:-
I will attain my objective while working in dynamic growth oriented organization that value and reward the attitude and success of its staff and Management.
Personal Details:-
ADDRESS                  : B/8, B-22, Vastu Co-op HSG ltd,
  Opp. Labh Complex, Vidyamandir Marg,
  VASAI (WEST), Dist – Palghar- 401202

CONTACT NO          : 7875073315/ 8788946134.

MAIL ID                    : npillai331@gmail.com

DATE OF BIRTH       : 12/08/1989
 MARTIAL STATUS: SINGLE 
NATIONALITY          : INDIAN.
EDUCATIONAL QUALIFICATION:
SYBMS - APRIL 2011-MUMBAI UNIVERSITY
HSC-  FEB 2009-MUMBAI UNIVERSITY
SSC- MARCH 2007-MUMBAI UNIVERSITY.
JOB EXPERIENCE:-
Worked with TRAVEL FOOD & SERVICES as SR. GUEST SERVICE ASSOCIATE from JAN’14 TO FEB’18.




JOB PROFILE:-
To greet guest & provide friendly service
To maintain up to date knowledge on current services
That is being offered and make sure that this information is conveyed to guest in an effective way
To practise safety standards and ensure that all the
housekeeping work is carried out in a proper manner
Solve guest issue sometimes without seeing the actual problem first hand . Being able to problem solve with a guest
Update the goods & monitor the counter sales in
database
To maintain sales & upsale goods to the guest.

CURRENT job
*Working with INOX LESIURE LTD as guest service associate from 24th August 2018 till date.

JOB PROFILE:
*Greeting guest on entrance & accommodating towards their seats
*Explaining Auditorium features, taking foods & beverage orders
*Deliver foods & beverage orders, bill payment on seats
*Attending on guest calls
*Auditorium maintenance
*Handling foods & beverage counter.
*Solving guest issues & query.




HOBBIES:-
[image: ]Playing carom
[image: ]Reading novel
   STRENGTH:
[image: ]Quick learner.
[image: ]Adapt well to change.
[image: ]Honest.
[image: ]Positive thinker.
[image: ]Calm attitude.
[image: ]I never give up.
[image: ]Always ready for challenges.

WEAKNESS:-
Over thinking.
Emotions.
Inability to say No.
LANGUAGES:-
[image: ] English, Hindi, Marathi, Tamil.
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