  Kirankumar.Nallanki




 Contact No: +91-9738479830
 Email ID: kirankumar.n555@gmail.com.

To be a part of an organization where I can get a chance to learn new things, which helps to increase my growth and which leads to the organizational growth.

· Ability to adopt and learn new technologies.

· Ability to communicate effectively with the team members.

· Capacity to work in team or individually and take up responsibilities.

· Bachelors of Science (2009-2012) from N.T.R Govt Degree college, Affiliated by S.V University, Tirupathi. (60%)

· Intermediate/ +2 Mathematics, Physics, Chemistry (2007-2009) From PVC Junior College Affiliated by Board Of Intermediate Education. (62%)

· SSC (2007) From Board of Secondary Education, Andhra Pradesh. (81%)
Operating Systems    :      Windows 2007& XP, Windows 8 &8.1

                           MS-Office (Excel, & Word ,& PowerPoint) & Internet.


1. Around 5.8 years of experience in US Customer Support, worked with "PATRA India BPO Service Pvt, Ltd ” (02 June 2014 to 30-Jan 2020) as Team Leader (02-March 2016 to 30-Jan 2020).

2. Currently Working with Arctern Consulting Pvt. Ltd as Recruitment Administrator-HR Operations from Feb 19th to still
Patra India BPO Service Pvt. Ltd main thing is Insurance Back Office Service and Our Company Maintaining 80 Clients& 238 Processes which are Top 500 Insurance Companies in USA. Patra India BPO Service has 3 Branches in India. Main Branch is Located in Vishakhapatnam, Bangalore & Raipur. Patra India BPO Service Provides Service Like Policy Checking, Billing & Documents, Data Entry, System Integration, Document Retrieval, Insurance Beneficial Services & Claim Services.
Roles and Responsible in Patra India:
1. To assist the clients by calls and Email & Chatting regarding their queries.

2. Training, motivation and setting targets to the team members on daily basis

3. Good Knowledge on Insurance Policy Checking, Certification, Quality Assistance, Data Entry, Claim services and Document Delivery.

4. Good knowledge in commercial insurance Policies, Renewals, Endorsements, Audits, Invoice & Notice of cancellation.

5. Managing the team shrinkage and shift roster (Shift rotation, Absenteeism, Team Leaves, Holidays, Cab delays and break timings and Briefing in office premises) 

6. Working on Team Attrition Management. As of now 13 members are reporting under me

7. Working on Team Appraisals in quarterly basis

8. Will be the direct point of contact to the client for any issues/ escalations

9. Good Knowledge on Citric Applications (EPIC, Sagitta, AMS 360 & TAM).

10. Maintaining good Rapport with team members and as well as with Clients (Account managers)

11. Resource utilization. Should set the goals to the team members and help them to reach the target and giving appraisals as per their performance in quarterly wise.

12. Working on New Implications and providing process knowledge to the Team. 

1.To assisting the job seekers by calling and Email for their placement behalf of different companies in US & Canada as well.
2. Working on US-IT (Technical and Engineering) recruitment as well as Non-IT recruitment (commercial Positions).
3. Taking care of the Entire employee Data Management. Like Job duration, Pay rate and Bill rates, work location, 

4. Good Knowledge in BullHorn tool to track the Job Application from Vendors


5. Good Knowledge of VMS tools like IQNavigator, Field Glass, Beeline, Coupa, WAND, Acceleration, FlexTrack, XRM, Elevator, Workforce Logiq ..Etc

6. Entering the requisition detail in Bullhorn as per VMS tool by following customer instructions.

7. Managing the Statuses of requisitions in Bullhorn as per VMS notifications.
8. Maintaining good rapport with job seekers and clients as well.

9. Completing given task within TAT. Maintaining good SLA as well

Name                : Kirankumar.N

Father’s Name: Kadirappa.N

Sex                    : Male

Marital Status : Married 

Nationality
: Indian

Hobbies            : Playing Cricket, Watching TV & Chatting with friends.

Languages        : Telugu, Kannada, Hindi & English

Mobile Number: +91-9738479830


Address: #55, 1st Floor,1st Main, 2nd cross
               Bhethel Colany Layout, Ayyappa Nagara.
              KR Puram, Bangalore- 560036
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