  B.PRIYANKA






No. 3/100,6th cross street,
Sakthivel nagar,
Peravullur,
Chennai  - 600 082
Mobile :  9884200442
 Email ID: priyankakrishnamurthy1727@gmail.com

	CAREER OBJECTIVE


Seeking a valuable position to explore career options in an organization where I can display my technical abilities and knowledge to contribute to the growth of the organization simultaneously helping me to fulfill my career objective and widen my knowledge in this challenging field. 
	PERSONAL SUMMARY


· Having 1.1 Years of experience in Manual Testing.

· Having experience in ITSM domain.

· Good experience in Incident, Change, Problem, Request and Project modules in ServiceNow.
· Worked on Test case designing and execution.

· Knowledge of all phases of Software Development Life Cycle (SDLC),STLC and Agile methodology

· Participated in Defect Life Cycle Process

· Having good knowledge in Database SQL Queries
· Worked on Test case designing and execution on Mediator
· Mediator is a product of Evertz.
	ACADEMIC RECORD


	Course
	Year
	Board/University
	School / Institute
	Marks

	SSLC
	2012
	CBSC
	S.D.C.V.V
	8/10

	HSC
	2014
	State
	Vatsalya Matriculation Hr.Sec.School
	74%


Completed BCA in SRM University
	EXPERIENCE


· Worked as software Test Engineer in Deloitte, Bangalore from 13.8.2018 to 26.09.2019
· Worked as software Test engineer in Evertz, Bangalore from 16.12.2019 to 20.05.2020

	SOFTWARE SKILLS


· C,C++,Java, JavaScript, HTML, SQL, HTML5, Manual Testing, Agile, ServiceNow.
· Sound knowledge in MS-Excel,Ms-Word
· ServiceNow Administration Certified
	MANUAL TESTING SKILLS


· Good knowledge in all the phases of SDLC.

· Experience on Defect Tracking tool  ServiceNow.
· Good knowledge on Defect Tracking tool  HP ALM.
· Expertise in System Testing.
· Expertise in Smoke Testing 

· Expertise in Regression Testing.

· Good knowledge of testing in all the phases of STLC.
· Good knowledge on Agile methodology and SCRUM.
· Expertise in Writing, Reviewing and Executing the Test Cases . 
	AGILE METHODOLOGY


· Sound knowledge of agile development model-scrum methodology.

· Good understanding of sprint planning meeting.
· Conceptual understanding of daily scrum meeting.
· Conceptual understanding of sprint retrospect meeting.
	PROJECT


Project Name:  AAM
Client


:
Deloitte US


Domain                              :             I.T. Service Management (ITSM)
Role 


:
Test Engineer
Tools 


: 
ServiceNow
Description               
:  ServiceNow is a software platform that supports IT service management and automates common processes. All the IT operator processes are carried out by ServiceNow Application.
	ROLES RESPONSIBILITY


· Expertise on Incident, Change, Problem, Request and Project modules.

· Testing the User Stories in DEV, QA, Pre-Prod environments on priority basis.

· Responsible for the assigned Story delivery on time.

· Expertise in Agile methodology and process flow.

· Involving in Daily scrum meetings, Sprint Planning and retrospective meetings.

· Involving in meetings with Business Analysts to get clarified the queries.

· Analyzing the Functional specification documents and creating test cases.

· Responsible for team in issue resolving and knowledge transfer.

· Performing Smoke test, Sanity test, Dry run test and Regression.                    
	PERSONAL STRENGTH


· Ability to learn and grasp quickly.
· Involvement and Interest in the given task.
· My Dedication towards my job.
· Good Working knowledge.
· Willing to accept challenges, team player and target oriented.
	PERSONAL PROFILE     


Address for Correspondence
:
3/100, 6th Cross Street,
Sakthivel nagar,






Peravallur,                                                        





Chennai-600 082,
                                               
TamilNadu.
Date of Birth



:  
17-06-1997
Father Name
  :
  
Mr.B.Krishnamurthy
Nationality



:        
Indian    
Languages Known


:       
Tamil, English, Telugu
Contact no
 :        9884200442
Email




:         priyankakrishnamurthy1727@gmail.com
Declaration:
            I, B.Priyanka do hereby confirm that the details furnished above are true to the best of my knowledge and belief.
Place: Chennai







Yours faithfully


(B.PRIYANKA)
