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Summary

An astute professional with 1 year of experience in Sales , Marketing , Business development & Guest Relations with Speciality Restaurant Ltd.

And 14 years experience in entire Airport operations, Customer service , Crisis handling and Hub control Operations domain of JetAirways. 

Adept at performing industry operations effectively & efficiently with close coordination with various stake holders & units of the organization and to work for a challenging and promising position, where experience of aviation/ service industry / food & beverage industry will be an asset in a leading edge organization valuing quality and grow with it.

Experience

          Regional Sales & Guest Relations Executive  for Brand Standards
               Speciality Restaurant ltd  ( July 2019 – Present )
· Sales , Marketing & Business Development.
· Brand promotions of various units.
· Generate sales .
· Reaching out to various customers , investors & community , corporate houses to create an overarching  image of brand standards.

· Proposing budget for various units to incur maximum profit .
· Organizing Press conferences along with Celebrity interactions for various Brand promotions.
· Updating of Management Responses for food blogs.

· Address & mitigation of customer complaints within turnaround time.
· SWOT Analysis.

Senior Associate
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Jet Airways April 2014 – June 2019


Hub-control operations

· More than 14 years of experience in the core industry Operations & quality Customer Service .

· Keeping the updates of all the information of the Industry..

· Managing organizational operations inclusive of implementing short/long term plans, working in close coordination with team with focus on Standard Operating Procedures.

· Following the process / procedure of the organization & ensure compliance of the rules and regulations including latest circulars & notifications.

· Ensuring the key performance, service Tracker Ratings, Compliments , Service quality Tracking, Station expenditure.

· Decision making and execution of Transfer of customers with proactive & efficient Management so as to ensure seamless customer services to approx 2 million passenger connecting via Kolkata annually.

· Accumulation and analysis of data from various resources of the company.

· Keeping data of all the Operations of the organization & periodically submitting consolidated Report to the Centralized Hub-control .

· Strategic Planning & Crisis Management.

· Execution of policies / procedures implementations for all round development of the organization and reducing overall costs through various means.

Senior Customer Service Associate
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JetAirways india ltd 

Team Management

· Training of Product and Process to the Freshers & Team Management.

· Creating and sustaining a dynamic environment that fosters development opportunities and motivate high performance among the team members.

ANCILLARY EXPERIENCES
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Jet Airways



Aug 2009- Present

· Fair knowledge of ramp activities.

· Knowledge of reservation & ticketing.

· Extensive experience in Back-office jobs and Administrations.

· Direct sales to generate ancillary revenues for the company.

· Monitor baggage related issues.

Senior guest service associate

[image: image8.jpg]



Jet Airways



Aug 2009- Present

Administrative responsibilities

Having hands-on experience in the Administration department for a period of time, which included maintaining attendance and leave records of staffs , payroll loaders , uniform issuance , scheduling interviews , book venues, hotel rooms, training conduction , preparation of monthly reports, coordinating with support departments .

Guest Services Associate


Jet Airways



Nov 2005- Present

CUSTOMER RELATIONSHIP MANAGEMENT

· Managing Customer centric operations, analyzing and forwarding customer requirements to the concerned department & ensuring satisfaction by achieving delivery & service quality norms with minimum Turn Around Time.· Managing the overall functioning of process, identifying improvement areas and implementing adequate measures to maximize customer satisfaction level.

· Interfacing with customers for understanding their requirement and cultivating relations with them for customer re tension and secure repeat business.

Education

Vydehi Institute of Medical Sciences


Biotechnology

Dayananda Sagar Institutions


Victoria Institution


HIGH SCHOOL

ST.THOMAS GIRLS SCHOOL


ICSE



2003 - 2005

2000 - 2003

1998 - 2000

1997 - 1998

Skills

Microsoft Office
•
Customer Service
•
Operations Management
•
Strategic Planning
•
Microsoft Excel
•


Interpersonal Skills
•
Soft Skills
•
Crisis Management
•
Analytical Skills
•
Data Entry 
Certifications

BASIC COURSE IN DIGITAL MARKETING
BASIC AND PROFESSIONAL GROOMING • JetAirways India Ltd

AVIATION SECURITY TRAINING CERTIFICATE • Bureau Of Civil Aviation Security

EMERGENCY RESPONSE TRAINING CERTIFICATE

CUSTOMER SERVICE AND GUEST RELATIONS CERTIFICATE • JetAirways India ltd BASIC AIRPORT HANDLING CERTIFICATE • Jetairways India ltd

Honors & Awards

SEAMLESS GUEST SERVICE • JetAirways

· Received accolades & recognition on Successfully developing the process of B2C at the check-in counter, and enhancing promotional and direct sales thus generating company’s revenue.

· Received appreciation letters from VIPs’ and CIPs’ for seamless customer service.

· Received appreciation letter from HOD for handling diverted guests on ETIHAD AIRWAYS , ensuring exigency management and handling during crisis situation.
· Being recognized as amongst the top 3 contributor in sales for the company.( Speciality Restaurant ltd.)

