PRITHWISH CHATTERJEE

Mobile No.: +91 9230572425 ~ E-mail: prithwish4@gmail.com

Visionary Leader | Growth Catalyst | Powerful Strategist

Leader who uses “out-of-the-box” approach to problem solving, and consistently drives bottom-line performance, efficiency, process and profit improvements.

SYNOPSIS

· Accomplished Banking Professional with 14 years of consecutive experience in Banking Operations, Account Management, Customer Support and Customer Due Diligence, Auditing, Technical Support and Client Centricity
· Previously demonstrated expertise with  HSBC HDPI, Kolkata, India as Internal Process Auditor
· Recognized as leading administration, processing and operations in the department and ensuring  high level of operational efficiency and accuracy, and complying with regulatory guidelines and requirements
· Stellar roles in maximizing revenue opportunities by driving customer success for strategic enterprise clients to drive retention, renewals, adoption, customer satisfaction and growth in adherence to the standards
· Dexterous in banking environment in carrying out assessment of the activities and performances; handled Customer Due Diligence (CDD) information to comply with the needs of relevant legislation and regulation
· Leveraged ability in continuous review and making recommendations to streamline processes/workflows to improve cost effectiveness and work efficiency
· Significant contributions in successfully managing all un-reconciled suspense accounts and outstanding matters, cost controls and resultantly the area succeeded in reducing the % of audit objections 

· Adroit in ensuring relevant risk control and internal operations control for timely reviewing  and suspicion/incidents timely reporting

· Driven to define company standards with strong analytical, organizational, and decision-making skills

CORE COMPETENCIES

Banking Operations and Management ~ Financial Account Management ~ Financial Statements Management ~ Business Development ~ Strategic Planning ~ Bank/Account Reconciliation ~ Revenue Management ~ P/L Management ~ Audit Management ~Operational Improvements ~ Customer Support ~ Bookkeeping ~ Operational Improvements ~ MIS Reporting ~ Staff Recruitment and Training ~ Team Management ~ Client Centricity
REWARDS AND RECOGNITION
Significant contributions at HSBC Global Service Center, Kolkata
· Rewarded with Certificate for Outstanding Performance for Aug 2018; also Excellence Performance Q3; 2018 
· Honored with Consistent Performance Award for Excellence Performance in MSC – Computer Service; 2013
· Awarded with Certificate at the initial time of the joining for Genius Week 2008 as well as iGenius Week 2009
EMPLOYMENT DETAILS

Jun’06 – Aug’19 as Internal Process Auditor with HSBC HDPI, Kolkata, India
Growth Path:

Customer Success Executive || Jun’06 – Jun’08




Internal Process Auditor || Jun’08 – Aug’19
Key Result Areas:
· Accelerated performances in handling Customer Due Diligence (CDD) information comply with the requirements of relevant legislation and regulation
· Maximized profitability by assisting the firm, at the time the due diligence is carried out, to be reasonably certain that the customers are who they say they are, and that it is appropriate
· Implemented efficiency by driving customer success for strategic enterprise clients to drive retention, renewals, adoption, customer satisfaction and growth adhering to the required standards
· Recognized as an escalation point to drive resolutions to different issues in a timely and proactive manner

· Integral role in working with the customers to understand their needs and map solutions and best practices

· Prescribed solutions in coordinating with cross-functional teams to ensure a successful transition from deployment/on-boarding through ongoing account management

· Streamlined plans and executed strategies for the post-sales relationship of customer accounts to foster long-term business partnerships

· Dramatic turnaround in increasing customer satisfaction by understanding business needs and providing additional solutions and resources accordingly as required
· Adept in maintaining coordination and working with customers to establish critical goals, or other key performance indicators and aid the customer in achieving their goals

Mar’05 – Jun’06 as Technical Support Associate with Wipro Technologies Ltd

 Key Result Areas:

· Provided end-to-end technical support over telephone to overseas customers for HP cameras, printers and associated software in adherence to the required standards
· Implemented revenue opportunities in ensuring customer retention; provided enhanced customer support through selling extended online support warranty

· Meticulous approach in speaking to customers to quickly get to the root of their problem; delivered timely and accurate customer feedback

· Gained a deep insight about customer behavior and provided with products best supporting their needs
ACADEMIA

· B.Com (Hons) from Calcutta University; 1998
· 12th from St. Lawrence High School; 1995
· 10th from St. Lawrence High School; 1993
IT FORTE
· Well-versed with MS Office, Windows and internet application
PERSONAL DOSSIER

Date of Birth:

please mention
Languages Known:
Hindi, English and Bengali
Senior Managerial Positions in Financial and Banking Operations








