Anitha.V
Email: anitha.ark33@gmail.com                                                  Mobile No: +91-9380826032
Career Objective To work in a progressive organization that can help me in continuous learning and provide me with challenging opportunities to utilize my skills &amp; qualifications. Consequently, contribution towards organization goals.Seeking for career openings in the area of Financial and Wealth Service firm.
Synopsis1) Company: - Green Channel Travel Services
Branch: - Bangalore Designation:-Branch operation manager Duration: - may 20th 2019
Responsibilities:-
•Monitoring outstanding (future) purchase and sales contracts
· Answering enquiries regarding foreign exchange trading regulations
· Quoting current conversion rates for bank branch staff and customers
· Building enduring relationships internally and externally
· Ensuring compliance with all statutory and regulatory requirements
· Assisting clients with foreign exchange transactions
· Providing insights into the fluctuations and forward trends of the currency market
· Helping clients optimise their foreign exchange dealings
· Travel card loading
· Career Highlights 1) Company: - Essel Finance VKC Forex Branch : - Bangalore Designation: Client Relations Manager - (corporate sales) & Implant at Bosch LTD  for Bangalore Duration: -12th 2016 to march 31st 2019.
· 1. Over 1 year of hard-core experience in Financial Marketing, Sales Management / backend operations.

· 2. Client Relations Manager - Sales /operations (corporate sales).
· Responsibilities:-

· • Liaison with the EF VKC Forex Branch in Bangalore, handle existing corporate clients and generate new corporate leads for Foreign exchange (Forex exchange and travel insurance) , will be responsible for sourcing & amp; deepening relationships with Existing clients by giving them good services and able to generate and up sell business .

· • Responsible for Coordinating with client and give them the best possible rates in the forex market and can able to place the maximum business for the company, Will have to meet new corporate clients and take them Onboard, with my servicing and convincing skills to expand the business in Bangalore, maximize revenue generation &amp; achieve sales targets. Strategizing and planning to set the objectives, business and growth.

· Operational activities invoicing sale and purchase of foreign currency to onsite visits.
· Handling, confirming, processing, and settlement of purchase and sale foreign exchange transactions in various currencies and a wide variety of FX business products.
Areas of Expertise

Marketing / Business Development
· • Identifying & developing new streams for revenue growth. Developing marketing

· • plans based on consumer preference &amp; driving sales volumes for foreign currencies.

· • Implementing sales promotional activities as a part of market & amp; Brand development effort.

· • Evolving market segmentation &amp; penetration strategies to achieve targets.

· • Ensuring maximum customer satisfaction by providing pre and post- sales assistance and achieving delivery and quality norms.

Relationship management

· • Ensuring continuous interaction with the customer to make sure that areas of concern can be worked upon for improved service levels; getting references &amp; enhancing sales.

· • Monitoring client relationship &amp; program performance so that they don’t face any service issue and also get the other requirement for up sell with the same corporate clients.

· • Interacting with client’s &amp; customers.

· • Existing client’s requirements & amp; providing best products to suit their requirements,
Key Strengths:
• Goal oriented – Committed to Success
• Excellent communication, people management and interpersonal skills.
• Ability &amp; adaptability to grasp &amp; master processes within a very short span of time.
• Highly customer-centric with great attention to detail on products.
• Great team player – work well with management &amp; peers.
• Ability to achieve immediate and long-term goals and meet deadlines
Academic Profile
Course & Specialization College / University

B.COM VasaviVidyanikethan Degree College 2016

PUC VasaviVidhyanikethan PU College 2012

SSLC Mitralaya Girls High School 2010
Hobbies & Interests
Listening Music, Traveling, playing sports painting (acrylic arts)
Personal Profile

Father Name: Mr. Venkatesh H
Date of Birth: 12-03-1996
Marital Status: Single

Language Skills: English, kannada, Tamil, Telugu

Address: # 15/23 2nd floor 4th A main road, 12th A cross sampangiramanagar Bangalore 560027
Hereby I declare that the above said information are true and correct to the best of my knowledge.
Date:                                                                                                  Place: Bangalore
(Anitha.V)
