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PROFESSIONAL SUMMARY



· Technical troubleshoot and gather information from customers to identify root causes of customer problems and/or dissatisfaction.
· Determine appropriate courses of action to ensure result is a win-win and documents interaction through contact tracking.
· Provide accurate product information and serving as a knowledgeable resource to customer.
· Meet and exceed monthly performance objectives including call quality, attendance, punctuality, adherence and call handle time.
· Liaison between the management and new employees.

WORK HISTORY
INTERNATIONAL MARKETING EXECUTIVE, OMICS INTERTIONAL,

HYDERABAD

[February 2019 to February 2020]

· Answering calls professionally to provide information about conferences and services
· Responsible for maintaining and developing relationships with external and internal clients
· Refer unresolved customer grievances or special requests to designated teams for further investigation
· Handled the tasks of recording and scrutinizing the complaints received from customers.
· Designing scientific sessions for the conference. Invite professors, Assistant, Associate from Universities
· Forming organizing committee and scientific squad with top quality scientists on the particular research
SR. CUSTOMER SUPPORT EXECUTIVE, AXXERA INC, HYDERABAD

[December 2016 to January 2019]

· Assigned the tasks of handling customer queries, feedback, complaints and request
· Responsible for maintaining and developing relationships with external and internal clients
· Assigned the tasks of preparing day-to-day activities of customer care department
· Handled the tasks of recording and scrutinizing the complaints received from customers
· Responsible for providing administrative support to customer service team
· Researched and complied answers to provide information to customers
· Assigned the tasks of providing timely responses to the queries and complaints of customers
· Handled the tasks of making outbound sales for new and existing customers
ASSISTANT PROFESSOR, NOVA COLLEGE OF ENGINEERING AND TECHNOLOGY, HYDERABAD

[JULY 2010 TO NOVEMBER 2016]

· Prepare syllabi, curricula, reading materials, tests, and quizzes.
· Create curricula in accordance with departmental standards.
· Regularly meet with students during office hours to address concerns and offer feedback.
· Provide letters of recommendation and other referrals to students pursuing further programs.
· Participate in campus events, including National Novel Writing Month and Black History Month.
· Grade exams and papers, giving detailed feedback.
· Keep thorough records of student scores and attendance.
· Provide extra assistance to students as needed.
· Experienced in Teaching Web Technologies, Java, Advanced data structures, Operating System, Computer Networks.
· Actively Involved for NBA Accreditation work and AICTE Work.

	AREAS OF EXPERTISE
	✓
	Communication
	✓
	Customer Service

	
	✓
	Critical Thinking
	✓
	Accounting

	
	✓
	Problem Solving
	✓
	Computer Troubleshooting

	
	✓
	PowerPoint
	✓
	Conflict Resolution

	
	✓
	Client Relations
	✓
	MS Office Suite


· Expertise in achieving customer satisfaction

EDUCATION
M. TECH, NOVA COLLEGE OF ENGINEERING AND TECHNOLOGY - 2011-2013

Software Engineering with 75.62%

B. TECH, MOTHER TERESA INSTITUTE OF SCIENCE AND TECHNOLOGY - 2005-2009

Information Technology with 60.98%

INTER, VIDYAVIKAS JUNIOR COLLEGE - 2003-2005

MPC with 55.7%

SSC, FLORA ENGLISH MEDIUM HIGH SCHOOL- 2003

X Class with 64.78%


PERSONALITY TRAITS



· Expertise to deal with people diplomatically
· Excellent team facilitator
· Ability to adopt any kind of environment
· Self-starter and quick learner.
