CURRICULUM VITAE
J. RAMESH BABU






Mobile:
+91 9290608740
Email: j.r_babu@yahoo.co.in

Career Objective:
Aspiring to work with professional organization, in area of Networking and System administration using my knowledge and skills and strive to contribute my best through sincere, hard and aimed efforts, thus helping both my career and growth of organization.
Summary and Key Skills:
· Having around 12 Years of experience in the field of hardware and networking Troubleshooting.
Windows Skills:
· Installation, Configuration and troubleshooting of Windows XP / Vista/ Windows 7/  8.1/ 10.
· Troubleshooting of desktop, LAN setup & Maintenance.
· Up gradation of client machines with latest OS Updates as well as Antivirus Updates.

· Manage the Switches, Hubs and Router Configuration and Troubleshooting.
· Troubleshooting memory devices with data back-up.
Educational Background: 
· S.S.C in Board of Secondary Education A.P. 

· Intermediate from the Board of Intermediate Education A.P.
· B.S.C COMPUTERS FROM THE BOARD OF SKU.
WORK EXPERIENCE:
Organization:
Global Computer Services (GCS), ATP 
                             Nov - 2008 to Nov - 2009
Designation:
Customer Support Engineer
Organization:
Ram Computers (Acer Mall), ATP 


Feb - 2010 to Apr - 2011

Designation:       System Administrator
Organization:
Jujare Matrix Technologies, ATP


May - 2013 to Sep - 2020
Designation:    Annual maintenance contract service (AMC) Engineer.
Roles and Responsibilities:
· Assembling, Servicing, Troubleshooting Desktop Computers and Laptops Up to date.
· Configured & Troubleshooting of Broadband/wireless connections 

· Administrating Network Printers and print Services

· Monitoring, install and Updating Antivirus through Remote support.

· Installation of windows operating systems and required drivers for devices.
· Maintain and troubleshoot the LAN/WiFi connectivity case of problems.

· Diagnosing Ghosting and resolving Hardware/Software & Network faults.
· Tracing & Troubleshooting the Mother Board problems. 
Areas of Interest:
Desktop/Laptop Support Engineer
System Administrator 
Customer Support Engineer/Remote support engineer
Personal details:

Name


:   J. RAMESH BABU
Date of Birth

:   12-04-1986
Father's Name

:   J. KONA RANGAIAH
Gender


:   Male

                                 Languages known 
:   English, Hindi and Telugu
Nationality

:   Indian 
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Date: 1/09/20
Place:Anantapur







 (J. RAMESH BABU)
