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	Professional Summary

	· 11+ years of experience in software QC with mid size IT organization in the capacity of Software Operations and Implementation, Team Leader (Testing).

Experience of working with the software project team and leading software-testing teams with members 10 to 12. Performing software test management of multiple projects, testing, test reporting. Hands-on manager and technical lead for all IT-related issues. Provide daily support of individual computers and employees. Performed extensive follow-up procedures to obtain, update, and validate information; maintained an exceptionally high accuracy rate through data verification, attention to detail, and regular quality control checks. Provide system level testing and support as required for new builds/software upgrades to be implemented in the database.
· 2.0+ years of experience in System Maintenance and Integration with mid size manufacturing organization in the capacity of System in Charge.

Experience of working with the Accounting software. Performing Integration and maintenance of software, Implementation of new system and coordinate with the users, overall supervision on system and users, office automation and reporting. Administrating LAN and servers 
· 4.0+ years of experience in software/ Hardware Installation and support with mid size IT organization in capacity of Technical Support Consultant.
Experience of working with team of development and sales team. Performing software installation, implementation integration, training and support. Performing coordination with the customers, Inventory maintenance.
· Self-motivated, Team player and skilled communicator. Open to travel and assignments anywhere.
Currently working as Technical Consultant with Hitech Hatch Fresh Pvt. Ltd.
I have completed Oracle Apps R12 Financial course from Oracle University, Bangalore. My overall Functional understanding of Oracle Applications has given me the ability to start working with Oracle Financials.



	Functional Expertise

	· Software Black Box Testing 

· System Integration and Maintenence
· Software support/ Technical Support


	Technical Expertise

	· Windows 2000, 2003, 2008 Server/ XP/ Professional/ Mac OS X – Operating System
· SQL Server 2000, 2005/ Oracle 8i – RDBMS
· Java, Microsoft.NET -  Langage Fundamentals

· Cowork – Document Repository and version management system
· Bug-Track – Bug Tracking and Management System
· QTP/ LoadRunner – Automation Tools – Operation Fundamentals
· Subversion – Version Control system & Data Repository 
· VMWire- Virtual Machine Environment


	Educational & Professional Qualification

	· Oracle Apps Financial R12 from Oracle University (E-business Suite, General Ledger, Payables, Receivables)
· Master in Computer Application (MCA) 
· Bachelor in Commerce (B.Com)
· Oracle Database Maintenance course from WEBEL

· Certificate Course in Office Automation
· Workshop on Software Six Sigma from NASSCOM

	Employment History 

	· Hitech Hatch Fresh Pvt. Ltd. - (Aug’2009 – Till date); Technical Consultant
Is a Kolkata based integrated broiler operator company having branches in West Bengal and outside of West Bengal. Primary responsibility is Implementation and Testing of customized Accounting software like Sale, Purchase, Inventory, Accounts and coordinating with the users regarding issue/ resolve etc. and overall supervision of the system. I am involved with Management of the company. Joined as Technical Consultant
· Roy Engineering India - (Feb’2009 – Apr’2009); Team Leader

Is a UK based IT & ITes company having its India branch at Kolkata. It provides Black box software functional testing, Globalization testing, web development. Primary responsibility was Managing the team and overall supervision. I am involved with Management of the company. Joined as Team Leader
· Ontrack Systems Ltd. – (Oct’2006 – Jan 2009); Test Engineer  

Is a Kolkata based IT & ITes company having business in Bespoke development, ERP Implementation, IT & Manage Resource. It has a presence in India, Australia, UK, USA and Middle East. Primary responsibility was Software Testing. I am also involved with Quality procedure of the company. Joined as Associate Test Engineer 

· Lily India Pvt. Ltd. – (Aug’2004 – Sept’ 2006); System In Charge  

Is a Kolkata based Manufacturing company having business of Plastics goods. Primary responsibility was Maintenance of System. I was also working with Fact & Tally software and Maintenance of customized software and coordinating with the users and overall supervision on system and users. Joined as System In Charge 

· Vedika Software Pvt. Ltd. – (Aug’2003 – Jul’ 2004); Technical Support Consultant
Is a Kolkata based software product company having offices in Singapore, Malaysia and UAE. I joined as a Technical Support Consultant. Primary responsibility was support to the customers on the product. Joined as Technical Support Consultant
· Capital Electronics – (Apr’ 2001 – Jul’ 2003); Executive Consultant
Major responsibility was system integration, Installation and maintenance. Also I was involved with Accounting Management system.



	Company
	Hitech Hatch Fresh Pvt. Ltd.

	Role
	Technical Consultant

	Description

	The main objectives of ‘IPMS’ is better utilization of investments, control over different locations, reduced unutilized time, better communication from site/ location, complete data integrity and proper MIS report.

The IPMS is an integrated accounting system, where it can maintain records of hatching eggs and transferring of newly hatched chicks to different locations where they are divided into different flocks for rearing. Then ready birds are sold to the distributors of different locations by marketing people. This system should serve to better control on hatching performance, rearing performance of different locations, mortality in different stages of life cycle and feed/ medicine performance, increased transparency of business performance and strategic success factor, accelerated response to market changes. 

Hatching eggs are kept into setter machine for chicks, after which the chicks are vaccinated. Then these chicks are transferred to Integration units in different locations for rearing. In Integration unit chicks are maintained in flock. Feed and medicine are administered and mortality count is also maintained for each flock. In this section different MIS reports are maintained like flock performance, medicine performance and farmer performance. After completion of rearing process birds are ready to be send to the distributors in different locations. In this complete life cycle process, different phases are administered by the veterinary doctors and they provide necessary remedies as per needs. 

	Responsibility & 

Contribution


	· Performing User Acceptance Testing, System Integration Testing and Regression Testing.
· Data Management through SQL Server 2008/ 2012 Query
· Cloud Database maintenance and overall supervision of the Application software.
· Coordinates with the users for their issues & requirement
· Ensuring the requirements validation.
· Enlisting of bugs and submit to the vendor
· Communicating with the 3rd party software provider regarding project status, priorities and any issue in application software.
· Worked effectively with various stakeholders (executives, department heads, end users, vendors, or consultants) to define business and systems requirements
· Review Meeting

	Environment
	The application is developed on Client/ Server architecture with Microsoft Visual Studio.Net 2005 Framework 2.0 at front end and the back end is MS SQL 2005.


	

	Project Details

	Company
	Roy Engineering India

	Role
	Team Leader

	Project Description

	Adobe After Effects Localization testing for the two languages French and Italian along with Functional testing.


	Responsibility & 

Contribution

to the Project
	· Leading the team of 12 people
· Coordinating the testing activity.
· Ensuring the requirements validation.
· Review and Verification of Documents.
· Logging of bugs.
· Review Meeting


	Environment
	Mac OS X 

	

	Company
	Roy Engineering India

	Role
	Team Leader

	Project Description

	Adobe Premiere Pro Localization testing for the four languages French, Italian, German and Spanish along with Functional and GUI testing.


	Responsibility & 

Contribution

to the Project
	· Coordinating the testing activity. 
· Ensuring the requirements validations.
· Reviewing and verification of Documents.
· Defect Analysis.
· Logging of bugs.
 

	Environment
	Mac OS X 


	

	Software Product Testing Experience

	1.
	Microsoft Dynamics -  NAV 

	Client
	Kilburn Chemicals Ltd.

	Company
	Ontrack Systems Limited

	Role
	Test Engineer 

	Project Description

	Kilburn Chemicals Ltd. is a chemical manufacturing company producing mainly Titanium dioxide. It is the major producer of titanium dioxide in the domestic market and it is also into export of the chemical.
The customer requires an integrated accounting system, where it can maintain records of manufacturing details, client delivery details and also retain the same environment at different locations to make integration process easier. This Enterprise system should serve to have better control on Sales, Purchase, Finance, Excise, Tax, increased transparency of business performance and strategic success factor.
The project required  staying at the client site factory office at Tuticorin(Tamil Nadu) for a period of 3 months

	Responsibility & 

Contribution

to the Project
	· Test case execution to ensure that they meet the business requirements
· Coordinates with the users for their requirement & issues.
· Coordinates the testing activity. 
· Participating in Defect Review meetings.
· Reviewing of Documents.


	Environment
	The application is developed on Client/ Server architecture with Navision front end and the back end is Navision Database 

	Team Size
	03

	

	2.
	Job Placement Management with Work Flow System

	Client
	Abu Dhabi Emiratization Council., UAE

	Company
	Ontrack Systems Limited

	Role
	Test Engineer

	Project Description

	ADEC is a Federal Government Independent Authority whose main objectives are to create job opportunities, reduce the unemployment ratio and enhance the skills and productivity of the national workforce.

The customer requires having a web-based Recruitment, Job and Training Portal integrated with portal administration built with workflow system. At the portal Candidate, Company and Training Service Providers can register to provide their respective details. Application was built to have workflow in order to enable the recruitment and training process. The customer has offices in several locations and the integration of several locations was one of the critical requirements. The portal was built to make smart search on candidate/ company/ jobs/ training services etc. The application was developed to support English and Arabic language.

	Responsibility & 

Contribution

to the Project
	· Analyzing the requirements and preparing test objectives and identifying Test data.
· Performing System Integration Testing, Regression Testing.
· Test case design by using Use case docs.
· Preparation of Test Plan.
· Reviewing Test cases.
· Test cases execution to ensure that they meet the business requirements
· Participating in Defect Review meeting.


	Environment
	The application is developed on Client/ Server architecture with Java JSP at front end and Oracle 9i Release 2 at the back end.

	Team Size
	05

	

	3.
	Microsoft Dynamics -  NAV 

	Client
	MPS Greenery Developers Ltd.

	Company
	Ontrack Systems Limited

	Role
	Test Engineer

	Project Description

	MPS Greenery Developers Ltd. is under the group companies of MPS, the main objectives of which are better utilization of investments, project control, reduced unutilized time, better communication from site/ location, handover of reports/ data to marketing members, complete data integrity.

The customer requires an integrated accounting system, where it can maintain records of different schemes of Bond business and also retain the same environment at different locations to make integration process easier. This Enterprise system should serve to better control on Multi level marketing activity and Para banking activities, increased transparency of business performance and strategic success factor, accelerated response to market changes. 

Para banking activity which involves collection of funds from public through issue of Bonds. Multi Level Marketing (MLM) which involves a network or chain which is formed with the marketing members who are entrusted to bring in business of new marketing representatives as an usual business practice against which these members are remunerated with an incentive comprising of commission and performance bonus.

	Responsibility & 

Contribution

to the Project
	· Test case execution to ensure that they meet the business requirements
· Reporting bugs through Bug Tracking Tool like Bug-track.
· Participating in Defect Review meeting.
· Reviewing of Documents.


	Environment
	The application is developed on Client/ Server architecture with Navision front end and the back end is Navision Database 

	Team Size
	05

	

	4.
	Overseas Agent Freight Control 

	Client
	ANL Container Line Pty Ltd.

	Company
	Ontrack Systems Limited

	Role
	Test Engineer

	Project Description

	ANL is an independent authority, main objective of which is transportation of overseas cargo through Agents in different global locations and dealing with freight collections from overseas agents.

The customer requirements are a screen listing all collections due for a vessel voyage at an agency which will save the Agents time in creating their MGA (Monthly General Account) and will assist the Freight Debtors Department in reconciliations. This application will reduce the Agents data input and associated costs, develop a generic solution to be used by all Agents and reduce the number of variations found by the Freight Debtors Department in MGA.

	Responsibility & 

Contribution

to the Project
	· Analyzing the requirements and preparing test objectives and identifying Test data.
· Performing System Integration Testing, Regression Testing.
· Reviewing of Documents.
· Test cases execution to ensure that they meet the business requirements
· Reporting of bugs.


	Environment
	The application is developed on Client/ Server architecture with Microsoft.Net (VB. Net) Framework 1.1 at front end and the back end is MS SQL 2000.

	Team Size
	04

	

	5.
	Think Miles Website

	Client
	Think Money Group

	Company
	Ontrack System Limited

	Role
	Test Engineer

	Project Description

	Think Money Group is an independent body, the main objective of which is to provide a flexible range of categories and prizes to search and selection in their website which is hosted and maintained internally.

The customer requirements are to provide administration options for managing the website, categories, prizes and awarding points to employees and to manage the bonus scheme more efficiently at much lesser cost and provide the employees a much better quality and wide range of service and awards for less. The website is visible to the users at selected timings prompted by the site.

	Responsibility & 

Contribution

to the Project
	· Test case execution to ensure that they meet the business requirements
· Reporting of bugs.
· Reviewing of Documents.
· Defect Analysis


	Environment
	The application is developed on Client/ Server architecture with VB.Net (ASP.Net) at front end and the back end is MS SQL 2005.

	Team Size
	04


