PURNENDU CHAKRABORTY
E-Mail: dipu800@gmail.com ~ Contact: +91-8239013777
MANAGEMENT PROFESSIONAL - FINANCIAL SERVICE OPERATIONS 

(OPERATIONS MANAGEMENT( PROCESS OPERATIONS (Hedge Funds, Mutual Funds, Private Equity)(
Over 13 years of rich & comprehensive functional experience within
· Operations Management

· KYC Due Diligence

· Portfolio Administration

· Training and Development

· Testing

· Risk Management

· Investment Banking

· Process Management

· Team Management
· Proficiency in assessing risks associated with various functions/projects and suggesting solutions to mitigate risks


· Excellent track record of streamlining processes & ensuring Compliance & Risk Control in accordance with the regulatory framework
 


· Skilled in Operations Management, setting out quality standards and driving process improvement strategies for ensuring maximum operational efficiency; expertise in preparing MIS Reports for providing relevant & timely information
 


· Excels in monitoring overall functioning of the process, evaluating improvement areas & driving process improvement strategies for ensuring operational efficiency; resourceful in implementing effective solutions to the customer needs 


· Accurate & precise in all work-related assignments with excellent time management & interpersonal skills; an effective leader with competencies in guiding team members and providing need-based training programs to enhance their efficiency

TECHNICAL SKILLS
Operating Systems
:
MS DOS, Win98, Win XP, Linux and Unix
MS Office Suite

:
Word, Excel and PowerPoint
CERTIFICATIONS
· Certification on C, FoxPro, SQL, HTML, VB Script

· Successfully completed “O” Level from DOEACC Society

ORGANISATIONAL EXPERIENCE 

 Jun’16 – Feb’19: J P Morgan Services India Private Limited, Bangalore as AVP
Role:

· Capably managing portfolio administration and a private equity team of 10 members for the delivery of EMEA BAU
· Skillfully providing administration services to Limited Partner’s in regard to their portfolios of private equity, infrastructure, debt and other investments
· Managing investment documents sent by fund managers, ensuring new investments are funded on time, capitals gained by the fund is allocated between the LP and GP
· Handling the booking of monthly/quarterly valuation of client’s investments and the unfunded reconciliation of the remaining client’s commitment to every investment
· Preparing and providing weekly/ monthly/ quarterly reporting on performance of underlying investments; supervising Private Equity Client Delivery teams to set up and on-board investors on behalf of clients to different platforms of PE funds
· Adept at managing various kinds of client’s requests, on maintaining and enhancing clients details in SDX/ Investran Platform; looking after daily work queue management, prioritization and allocation of work
· Assisting teams in development of best practices tracker and implementation while processing daily BAU dealings (Subscriptions, Redemption, Transfers, Exchanges, Audits, NAV’s) 
· Conducting sample checks on the review completed tasks by team members to check for the completeness and strict adherence to procedures; gained knowledge of strong technical know-how of systems which helped in understanding and raising various tech challenges to the tech support team
· Gained a firm understanding of the client nuances which has helped iron out challenges with client delivery team, efficient completion of request within timelines and created a strong work relationship
· Single-handedly managed multiple projects and testing of E-checklist, mailbox management tool and SharePoint tracker; preparing weekly MIS which shows SLA percentage, accuracy percentage, client’s specific details, overtime details and presents the same to global stakeholders
Apr’15 – June’16: DBOI Global Services Private Limited (DBOI), Jaipur as Associate
Role:

· Managed the client on-boarding FATCA Remediation Team which is in turn responsible to get tax forms (W Forms along with Self Certifications) from the already adopted clients and make them FATCA compliant
· Supervised a team of 14 members on the smooth and effective execution of BAU task; chased business managers of every client to get the tax form before the deadline
· Ensured timely and pro-active reporting of all with-holding to the TAX OPs team; provided guidance and leadership to team members in meeting BAU objectives and conducted their performance appraisals
· Prepared and presented monthly capacity utilization & productivity utilization reports and reported factors affecting the same to business; participated in governance meetings in order to understand the requirements of global stakeholders
· Coordinated with stakeholders/ technical leads in explaining changes required and impact on the change in case of any defect in the application
· Provided functional inputs and guided development team in making necessary changes/corrections in the application as well as processed related issue resolutions to team members
Mar’08 – Mar’15: Credit Suisse Services (India) Private Limited (CS), Pune
Delegations:

Assistance Vice President
Jan’13 - Mar’15
ENO



Mar’08 – Dec’12
Role:

· Reviewed and analyzed complex business structures in order to ascertain that the due diligence is completed for various type Hedge Fund and Non-Hedge fund entity
· Coordinated with various Internal Departments such as risk, credit, front office, sales and trading desk in order to take inputs, verify and update critical information related to netting, collateral in order to manage exposures
· Performed due diligence on a range of client’s types with different legal structures like Partnerships, Corporation Limited Liability Company, Segregated Portfolio Company, Mutual Funds and Pension Funds; skillfully enhanced due diligence for high risk clients using world check, Lexis/Nexis and other third-party internet related searches after which the execution notification was sent to various business groups 
· Supervised the uploading of KYC documentation on the departmental database as well as monitored progress of pending documentation; manage a team of 4 in assisting due diligence for the prime brokerage business
· Worked closely with other control functions such as compliance, credit, audit and other back & middle office areas; accountable for preparing monthly matrix which is used as reporting tools for senior management
Oct’06 – Feb’08: Deutsche Bank Operations International (DBOI), Bangalore as Process Executive
Role:

· Drafting legal conformations for the counterparties accurately as per ISDA definitions; check and review Confirmations with respect to Legal terms, Settlement terms, Financial Terms, Global Standards & Templates which mitigate risk for Deutsche Bank; responsible for drafting confirmations on various derivative products such as -IRS, OIS, Swaption, Swaption Straddles, Cap, Floor, Cap & Floor Straddle, Novation Agreements, Cross Currency Swap, Mutual Termination Clause

· Do Amendment on already Executed Confirmation as requested by Counter Party as per legal procedure; chase middle office to amend the terms in the confirmation if there is any drafting error

Mar’05 – Oct’06: Deutsche Bank Operations International (Dnets), Bangalore as Process Executive
Role:

· A research-oriented task which involves cheque related queries and providing an appropriate solution to the various types of queries received; making the non-monetary as well as the monetary adjustment to the accounts of the customer of the Deutsche Bank

· Handle client’s inquiries for paid, deposited and returned cheque; resolve financial and non-financial inquiries for Deutsche Bank New York; investigating and Resolving the Discrepancy through various applications & tools within the stipulated time

· Transferring funds through Fed wire and SDS (Same Day Settlement)

EDUCATION 

PGDM (Marketing & Finance) from Institute of Finance & International Management (IFIM), Bangalore in 2005
B.Com. (H) from P.K Roy Memorial College, Dhanbad (Vinoba Bhave University, Hazaribag) in 2003
PERSONAL DETAILS

Date of Birth: Nov 8, 1980
Languages Known: English, Hindi and Bengali
Address: F-1105, Brigade Metropolis, Garudacharpalya, Mahadevapura, Bangalore - 560048
