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     PROFESSIONAL SUMMARY 

 A determined and diligent professional having qualitative experience in Application/Software 

Development. Strong engineering professional with B.E. - Computer Science and Engineering. 

 Hands of Experience on Spring Boot for building Enterprise applications in Java. 

 Experienced on Android Application Development and its deployment. 

 Good Knowledge about Core Java and Object Oriented Programing Methodology.  

 Worked on Spring Data JPA and MySQL. 

 Worked on Angular 8/9 for building Single Page responsive web applications. 

 Worked on Ionic for Developing cross platform mobile Applications. 

 Experienced on Cherwell Service Management. 

 Used Postman for Testing and Verifying the Rest APIs and their responses. 

 Good Knowledge about HTML5, CSS3 and Java Script. 

 

     EXPERIENCE 

Hybrid Developer (HCL Technologies Ltd.)       08/2020 - Present  
 Working on Ionic for Android/IOS Application development. 

 Worked on Firebase Cloud Messaging for Firebase Notifications. 

 Worked on Cherwell Rest API Implementation in FSM Mobile Application. 

 Hands on experience on Pages, Components, Modules, Pipes, Date/Time conversation between 

different Time Zones etc. 
 

Cherwell Technical Consultant (HCL Technologies Ltd.)    09/2019 – Present 

 Working on Cherwell Service Management. 

 Hands on experience on Different types of Automation Processes. 

 Worked on User Interface design implementation. 

 Hands on Experience on One Steps, Expressions, Validation and Data Import in Cherwell 

 Worked on Rest API Implementation in Cherwell. 
 Good knowledge about Specifics, Reports and Dashboards. 
 Hands on Experience on Incident, Service Request and Change Management Modules, their Lifecycles 

Implementation. 

 

             Java/Android Developer (InnoEye Technologies Ltd.)       6/2019 – 9/2019 

 Worked to capture LTE, 3G and 2G network parameters to measure the actual wireless carrier 
network performance of android devices. 

 Hands on Experience on Interfaces and Abstract Classes in Java. 

 Hands on Experience on Java Exception Handling, Model classes, static methods, static blocks, 
Function overloading and Function Overriding. 

 Created different Java parsers to parse the Log Codes and Event Codes in Android. 

 Worked on UI Design in Android. 

 
             Java Full Stack Developer        10/2018 – 02/2019 

 Extensively used OOPS concepts like Inheritance, Polymorphism and Exception Handling. 

 Hands on experience on REST API based Implementation using Spring Boot. 

 Hands on Experience on Spring Data JPA. 

 Used JPQL (Java Persistence Query Language) & SQL (Structured Query Language) for creating 

queries with Databases. 

 Worked on Spring Boot Security with Different Authentication and Authorization mechanism like: In 

Memory Authentication, Database authentication, JWT Authorization etc. 

 Developed the GUI of the application using HTML, CSS and bootstrap. 

 Basic Knowledge about Testing in Spring boot, Thymeleafs and Spring Boot Actuator.  
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Android Developer Intern (Radical tech Support)          07/2018 - 10/2018 
 Worked on Rest API integration for various CRUD operations in Android. 

 Hands on experience on User Interfaces, Services, Notifications, Activities and Fragments etc. 
 Worked on SQLite and Shared Preferences for storing data locally. 

 Used Firebase for various services like email/phone Authentication, Notifications, storing and 
manipulating data. 

 Worked on different Payment Gateways (Razorpay/PayuMoney/Paytm) for secure payments. 
 Used different UI/UX libraries for interactive User Interface Design. 

 
 
 TECHNICAL SKILLS 
 

 Languages: Core Java, C++, HTML5, SQL, JPQL, Java Script & CSS3 
 Databases: MySQL, Firebase 
 Development Tools/IDE: Eclipse, Android Studio, STS, CSM  
 Frameworks: Spring Boot, Angular, Ionic 
 Domain: Mobile Application, Web Application, ITSM Development 
 Others: ITIL 4, XML, Rest, Maven, Gradle, Postman 

 
 
 TRANINGS AND WORKSHOPS 
  

Month/Year 
 

Feb-2019 Participated in 1 day workshop on IOT at BNEST Bhopal by Mr. Prem Sagar. 

July-Aug 2018 6 weeks training on Android from Aimerse Institute Bhopal. 

Sept 2017 Participated in 2 days workshop on PHP at SIRT Bhopal by Universal Informatics. 

July-2017 Participated in 1 day workshop on C/C++ at SIRT by Mr. Yashwant Kanetkar. 

   

 PROJECTS 

 Field Service Management (Ionic)         08/2020 - Present 

FSM (Field Service Management) is a mobile application based on Ionic. Created for various Fields 

Engineers to work on their assigned tasks/deliverables working at different locations. 

 

 HUDSONBAY (Cherwell Service Management)       09/2019 – Present 

HBC is the process ecosystem of ITIL Best Practices, based on a HCL product – GBP (Gold Blueprint), 

development and designed on Cherwell Service Management tool. Involving a group of Service 

Management processes along with their operating environment. 

   

 NetVelocity (Android)                    06/2019 - 09/2019 

NetVelocity is a multipurpose mobile application that enables users to test, measure, compare and 

share their network performance – anytime, anywhere. It performs speed tests to get real-time insight 

into our carrier’s performance and many more features. 

            

 Online Book Store (Spring Boot)                  09/2019 – 11/2019 
Online book Store is a Spring Boot Application based on Spring Data JPA and MySQL Database. Used to 
store and retrieve the details of books, author details and ratings. This project consists two parts the 
user part and admin the admin panel. User Part is used by the End User to buy books and the Admin 
Panel is for Admins who add and update the project details. 
 

 ABK Bazaar – One Stop Shop (Android)         08/2018 - 10/2018 

ABK Bazaar is a mobile based android application for various online payments. This project focuses 

to providing easy and reliable payments for mobile recharges, electricity bill payments, water bill 

payments, DTH recharges, data cards recharges, landline recharges, gift cards and so on. 

 



              

 

 SABAQ (Android)            06/2018 - 09/2018 

A Tabla learning android app that provides hundreds of free/paid courses in the form of Videos and 

PDFs of different Tabla topics online. Accepts payment with different payment methods with 

Razorpay payment gateway. Developed and designed with two aspects: User side and Admin side, 

Users find and enroll for their desired courses at user side and the admins upload and update the 

courses from the admin side. 

 

CERTIFICATIONS 

 ITIL 4 Foundation            July - 2020 

Issued by AXILOS Global Best Practice   

 CCPEA              Aug - 2020  
                   Issued by Cherwell  

 

EDUCATION 

 

Qualification 

 

Specialization 

 

School/College 

 

Board/University 

 

Year 
 

Percentage 

 

B.E. 

 

CSE 

 

  S.I.R.T Bhopal 

 

R.G.P.V. 

 

2019 

 

7.8 CGPA 

12th PCM L.S.S.M.S. Sagar M.P. Board 2015 79.8% 

10th - L.S.S.M.S. Sagar M.P. Board 2013 81.83% 

 

PERSONAL INFORMATION 

            Name Shreyansh Jain 

Date of Birth 6-May-1997 

             Gender Male 

Nationality Indian 

  Permanent Address 886, Ankur Colony Makronia Sagar (M.P.) Pin Code: 470004 

 
DECLARATION 

I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the 

responsibility for the correctness of the above-mentioned particulars. 

 

Place: Sagar 

         Date: 10-01-2021                          Shreyansh Jain


