CURRICULAM VITAE
Gaurav Sharma      
E-Mail: 9855781886g@gmail.com
Contact: 098557-81886

Professional Overview
Graduate with enriching and beneficial experience in Direct Sales. Extensive product knowledge coupled with, creative ideas for product applications. Strong analytical and planning skills, combined with the ability to coordinate the efforts of many, to meet organizational goals. Productive and efficient work habits without supervision. Possess excellent interpersonal, communication and organizational skills with proven abilities in team management & customer relationship management. 
Areas of Exposure
Customer Relationship Management
· Mapping client’s requirements and providing them expert advisory services pertaining to selection of right products. Identifying prospective clients, generating business from the existing clients, thereby achieving business targets. Interacting with the clients on a regular basis & providing reprisal to all their queries, complaints & handling all client relation activities.
Team Management 
· Co-ordinating and managing a sales and marketing team for searching new prospective areas for business. Leading, mentoring & monitoring the performance of team members to ensure efficiency in process operations and meeting of individual & group targets. Creating& sustaining a dynamic environment that fosters development opportunities & motivates high performance amongst Team members.
Organisational Experience
OYO-Corporate Manager(Demand)(Jan2019 - Jan 2020)
RolesandResponsibilities:
Responsible to build and sustain travel agent/Corporate Client base for distribution expansion for the region
Drive URNs (Used Room Nights) aggressively and ensure achievement of targets month on month
On boarding new corporate clients across the region and sustain the existing ones
Maintain monthly sales tracker, Plan and execute market site visits
Individually Responsible to Contribute onwards meeting the targets
Inculcate Incentive/loyalty programs and marketing activities in the region in order to ensure revenue growth
Demand forecasting and analysis, drive sales statically keeping in view of competitive analysis
Responsible For Ensuring Timely Collection  from partners in coordination with finance
Freelancer (Sept 2017 – Jan 2019)
Working Area
· Having tie-up with Banks like (HDFC/ ICICI/ Indus Ind / Yes Bank/ RBL) for their credit card sale& loans
· Channel Partnered with International SIM card selling company.
· Travel Insurance selling (Domestic & International)
Organisational Experience
Matrix Cellular International India Pvt. Ltd. (Aug 2015 – Sept 2017)
Asst. Manager –Channel Sales.
Job Profile
· Ensure for increasing visibility of our products (International sim cards, travel insurance and foreign currencies), Implementing business strategies and expanding market share to meet profitability targets and generate more revenue. 
· Ensure regular market update to make necessary correction in Forex rates. 
· Quoted best Post-paid sim card tariffs aggressively in various corporates to win new accounts
· Discussing the product details and giving the complete knowledge about the product. 
· Achieved targets consistently.
Organisational Experience
Just Dial limited. (July 2013 – July 2015)
Sr. Marketing Development Executive
Job Profile
· Responsible for capturing market Data.
· Responsible for Attend appointment given by telemarketing team and sale.
· Discussing the product details and giving the complete knowledge about the product. 
· Achieved targets consistently.
Organisational Experience
Infotel Tower Infrastructure Pvt Ltd.  Chandigarh. (CONNECT BROAD BAND) (Jan 2012- June 2013).
Team Leader (SME)
Job Profile
· Responsible for the sales of WLN and Broadband connections in Chandigarh.
· Responsible for making channel Partners in tri-city.Handling the team of 4 DST.  Handling the sales of GSM post-paid in tri-city.To ensure that FTB and STB should be under tolerance level.Ensuring to reduce the churn of WLN and DSL customers.
· Quoted best Post-paid sim card tariffs aggressively in various corporates to win new accounts
Organisational Experience
 Vodafone distributor point, Gurdaspur (Sep 2009 - Jan 2011)
Direct sale executive.
Job Profile: -
Responsible for achieving Handset, Activation &RCVs Target Through Proper distribution Analysing latest marketing trends and tracking competitors' activities and providing valuable inputs for fine-tuning of sales & marketing strategies.
Achievements: -
 Best direct sale executive in the distt. Gurdaspur. (November 2010)
Organisational Experience
Reliance Communication distributor point, Gurdaspur. (Sep 2007 - Sep 2009)
Direct sale executive.
Job Profile: -
· Responsible for achieving Handset, Activation & receives Target Through Proper distribution analysing latest marketing trends and tracking competitors' activities and providing valuable inputs for fine-tuning of sales & marketing strategies.
Professional Qualifications
· MBA from PTU University.(2008 – 2010)
               IRDA certified
Education
· Matriculation (2002) B V M High School
· Senior Secondary (2005) Modern Ser. Sec. School.
· Graduation (2008) Govt College Gurdaspur.
· One-year computer course (D.C.P). “Punjab info Tech Chandigarh “. Grade (b).
IT Exposure
MS – Office, Internet. ERP, SAP (R3-MM Module)
Hobbies
Lessening music, making friends,
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