

ANAND A. SOLANKI
Career Objective– To excel in any field of work assign and leave no stone unturned in doing so, by making synergy of my creativity, skills and growth environment of the company and satisfies my employer with best of my ability and knowledge.
QUALIFICATION
	MASTER  IN ELECTRIC & COMMUNICATION
ENGNEERING (2015-17)

	ATMIYA  INSTITUTE OF SCIENCE & TECHNOLOGY, RAJKOT, 
Gujarat Technical Education Board. 
Percentage: - 75%


	DEGREE IN E.C.
(2010-13)
DIPLOMA IN ELECTRIC & COMMUNICATION
ENGNEERING(2008-10)

	V.V.P. ENGINEERING COLLEGE, RAJKOT
Percentage :- CGPA-7.6
ATMIYA  INSTITUTE OF SCIENCE & TECHNOLOGY, RAJKOT, 
Gujarat Technical Education Board. 
Percentage: - 70%


	SSC – MARCH (2007)

	G.T.SHETH SCHOOL,RAJKOT
Percentage: - 65%



Computer literacy
· C language, Microprocessor & Assembly Language, Microcontroller, PCB design in eagle software, embedded system, Microsoft office.
work experience
· Reliance jio :- Deputy Manager  (sept 2018- present)
· Need to tie-up with ITI and degree colleges for bench straight creation and recruitment of candidate as per company requirement and registered desire candidate on JIO portal.
· Need to arrange training session for new join candidate for sales and service and need to brief about roles and responsibilities. Also personality development session arrange once in month.
· Weekly quality audit of new candidate and review on performance. 
· Need to work on maintain the physical material of engineer used in installation or migration. Monthly need to audit stock and tools of engineer and need to submit the exceed or faulty material to SCM .
· Business planning need to update on daily bases and update as per company requirement . Society activities , road activities and advertisement/ Marketing of JIO product.
· For Technical engineer work order or customer complaint need to close within TAT , complaint need to closed with 4hr and installation need to close in 24hr. Also need to maintain CSAT at 95%.
· For work order assignment working on SAP and for data management working on TABLEAU and Microsoft office.
· TATA SKY :- Senior Area incharge (march 2017- sept 2018)
· Managing ISP area wise and technical team for customer service.
· Quality Check for installation and review of low performer. 
· Stock management for installation of DTH.
· Working on SAP software for work allocation.
· Controlling hardware unit like DISH for the proper signaling.
· Handling Walking Customers and explain the features of DTH.
· Need to open new Franchises partners for customer service.
· EUREKA FORBES LTD :- Gujarat Service Coordinator ( march 2015- march 2017 )
· Managing technical team
· Need to open new Franchises partners for customer service and support them in business development and revenue target.
· Quality Check for installation and review of low performer. 
extra-curricular activites
· Participated in Project Presentation.
· Participated in Various Group Discussions.
· Personality development seminars.
SKILLS
· Highly motivated and self-directed capable of multi-tasking and able to work with minimal supervision
· Able to deliver excellent presentations at a professional level
· The ability to communicate at all levels of the customer from an executive audience as well as the ability to talk in detail on a tactical level
· Excellent customer service attitude and the ability to interact with customers in a professional manner
· Detail orientation, strong analytical skills, and strong process orientation and analysis skills
· Strong staff development skills and leadership ability. Ability to lead a high performance customer focused team
· Dependability, reliability and punctuality are critical as well as maintaining a positive and professional attitude at all time
· Possess excellent leadership and influencer skills and the ability to motivate and inspire staff and develop a strong team culture
· Computer proficiency and the ability to quickly learn our ordering system
· Excellent organizational, planning and decision-making skills with strong attention to detail and follow-through while maintaining focus on the big picture
PERSONAL DETAILS
	DATE OF BIRTH
	· 9thMARCH, 1992.

	HOBBIES & INTERESTS
	· Indoor games
· listening to music

	LANGUAGES KNOWN
	· English, Hindi, and Gujarati.

	MANAGERIAL COMPETENCIES
	· Good time management skills.
· Ability to work under pressure.
· Ability to work collaboratively with others.
· Good Skills in Paper Work.





















 Contact Information


  andy.er.9392@gmail.com


Add: D-706, Vedika-e series, PDPU road, Gandhinagar


  Mobile: -    8000848220/6354920256


		     

























