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Mobile No.     : + 91-8906131810
            W    :  + 91-8763479700

Skype              :     pronoykdey
E- Mail Id       :  ceohotel@gmail.com


:  debritny@yahoo.com      
                        :  angelgm@rediffmail.com        

Professional Synopsis: 
Sports Authority of india (Ministry of Youth Affairs & Sports) Netaji Subhas Eastern Centre, Salt Lake sector 3, Kolkata 700106, SAI Campus, Facility Manager

Master Assessor and SME {Subject Matter Expert} for PMKVY-NSDC, DDUGKY, Ministry of SD&E NewDelhi Skill india, from 2016 {Sectors: THSC, RASCI, DWSSC, SCPWD, IISSC}
GENERAL MANAGER, Administration, THE FERN RESIDENCY, CHPL, BKSONS  Infrastructure, india, A Member of CG Hotels & Resorts, from Mar 2015- 2018. www.fernhotels.com, www.concepthospitality.com 
GENERAL MANAGER, City Centre Residency # 350, 1st Stage,12th “A” Cross, Off  Double road, Indiranagar,Bengaluru–38 from Mar 2013-jan 2015. A Unit of KSMZ Properties,EKK Group UAE
Hanisuites & SPA, HANI ROYAL HOTEL Hani group, P.O. Box 20223, Manama, United kingdom of Bahrain, senior Manager from July 2011 - feb 2013. { Rooms  division 275 keys, More than f&b 10  outlets}
DY. GENERAL MANAGER ADMINISTRATION, SKYLARK JOHALGROUP, 235/2A, THE MILLENNIUM, AJC BOSE ROAD,KOLKATA-20  from Aug 2008 - june 2011
BEST WESTERN CORAL BEACH LTD, DAR ES SALAAM, EXECUTIVE MANAGER from Oct 2006 - july 2008.

PRINCESS CRUISES,SANTA CLARITA, CA, 91355, UNITED STATES OF AMERICA, FOOD & BEVERAGE MANAGER www.princesscruises.com NORWEGIAN CRUISE LINE, MIAMI USA, ASSISTANT FOOD AND BEVERAGE MANAGER www.ncl.com Louis Cruises Greece, 8, Ant. Ampatielou Str.185 36 Piraeus EUROPE, OUTLET MANAGER ( CARNIVAL CORPORATION ) from Oct 2003 - sept 2006.
TUNGA GROUP OF HOTELS MUMBAI, ( Hegde Hotels) ASSISTANT MANAGER, Rooms Division from Feb 2002 - sept 2003
MANSINGH PALACE, JAIPUR MANSINGH GROUP, MANAGEMENT TRAINEE from April  1999 - jan 2002. {5 Star Deluxe}
TECHNICAL SKILLS
· HIGH TECH - PMS ( Property Management System ) Software are SAP, Opera, Micros, MIS -Management Information System, Microsoft Office, Microsoft Outlook, WINHMS,  Omega, Navision, CRM, SDMS & E-Commerce
· Operating System
: Windows 98/2000/2003/2008/2010, Windows XP/Vista/7/8/8.1, Ubuntu. Research: Information Technology -  Content writer for a website design of a Property / Hotel Management Software - Atulyam Hotelline
INTERNSHIPS
AMBASSADOR PALLAVA CHENNAI NARANG INTERNATIONAL, Industrial Trainee from 1997 to 1998.{Worked almost  in all the Depts. eg HK, FO,HR, F&B Production and Service} 
Jukaso Inn Down Town, Connaught Place, New Delhi, Trainee (front office) from 1995 to 1996. 

EDUCATIONAL & PROFESSIONAL QUALIFICATIONS                                                                                              (Endorsed by Sub Divisional Magistrate, New Delhi & Ministry of External Affairs, Govt. of India ) 
· MBA { PGDBA } in Business Administration ( Operations Management ) for TWO years from SYMBIOSIS INTERNATIONAL UNIVERSITY, PUNE with 59.10% www.siu.edu.in
· Three Years Diploma Course in HOTEL MANAGEMENT, CATERING TECHNOLOGY & APPLIED NUTRITION from ISM ( MAT-1995 followed by GD & PI ) Recognized & aided by AICTE, affiliated to SBTE, Ministry of HRD, New Delhi with  55.64%   www.ismr.ac.in
· Bachelor of Science from Shobhit Institute of Engineering and Technology, University in Physics Honours, Chemistry, Mathematics & English with 61.53%
· AISSCE 10+2 Science from DAV school CBSE, New Delhi in 1992 with 63.80%
· AISSE 10th [English Medium] from DAV school CBSE, New Delhi in 1990 with 67.45%
COMPETITIVE EXAMINATION: Topped 1st AIR in the Engineering Entrance Examination of Savak Nanavati Technical Institute Jamshedpur, 1991-1992 (twice both written and interview) under Tisco,  TATA Steel 

Extra  Curricular Activities
Invigilator/Assessor for CII {Confederation of Indian industries} PMKVY -NSDC, NewDelhi, THSC Skill india. Soft skill Trainer to Management Colleges as a Guest Faculty. Penmanship,  Choreography, Ice-skating, Bowling Alleys, Social Network, Trading, Celebrity Chef, Four wheeler long drive, Music & Dance. Travelled to USA, UK, Australia, Europe, by British Airways, Lufthansa, Emirates & Singapore Airlines. Abroad: Atlanta, Boston, North Carolina, Key West, Bermuda, New England, Athens, Mexico, Southampton, Lagos, Sydney, Dar es salaam, Bahrain & London.
ASSETS: I am a Multi-Skilled Leader, Strategist, Discipline Administrator, Psychometric Test Certified Director, Highest Intelligence quotient{IQ} with Leadership quality, Excellent communication skills, Entrepreneurship, Creative, Innovative, Self confidence, Fluency in speech, Conviction, Interpersonal Soft skill, Grooming, Body language, Business Analysis, Etiquettes, Cosmopolitan, Personality Development, Career Counselor, MDP Trainer, Image and HR Consultant 
Career Highlights: Commissioning, renovating, relaunching and managing luxury heritage properties, Hotels, Resorts, Palaces, international Malls, Software business parks, IT hubs, Tourism infrastructure, GSHPL Hospital Glocal Healthcare, IRCTC, New Delhi  etc.  Provided a Training Programme on Hospitality & Tourism to Cbsp conducted by Incredible !ndia in the presence of Mr.Gobind C.Bhuyan Director Indiatourism. Worked as a Project Manager to achieve a ISO-9000 certification for a five star  property, Brand Ambassador of  Yogis Angel Entertainment, Goa  & lead the corporate managers of a Conglomerate as a Director on Board.
PERSONAL:    Date Of Birth: 25 – 01 – 1975.                                      Height:   5’5”  

My Strengths: People Management, Decision Making, Analytical Skill, Strategist / innovative, Leadership, Planning, Result Oriented, deserving Authority, Keeping high self esteem, desire to influence & lead others & to control my own environment. 
Languages Known: (verbal, listening, writing) - English, Hindi, Bengali, Understand: Punjabi, Marathi, Odia, Gujarati, Write & Read: French

FAMILY: My Father ( ret. Tata Steel Engineer ) & Brother Manager in TATA Steel ( BTech +MBA-SP jain ) Sister–IBS-MBA, Younger Sister-B Tech, IBM, Sister’s in laws –IT Infosys USA. 
CDC- Maritime & Coast guard Agency, Cardiff, United Kingdom, Great Britain & Northern Ireland
PASSPORT -  Date of issue: 31/05/2012 , Date of Expiry: 30/05/2022. Jamshedpur ( Jharkhand ) Hindu Indian Domicile
SHORT TERM COURSES - Certifications from Bahamas Maritime Authority, USA.
· TOA: Training of Assessor program from Retailers Association’s  Skill Council of India
· TOA: Training of Assessor program at Skill Council for Persons with Disability
· Crowd Management, ( Norwegian cruise line) USA,
· HACCP : Hazard Analysis Critical Control Point, NCL USA
· USPH ( United state public health) & UKPH( United kingdom public health)

· Crew safety & security awareness training, MTM –Tourism Management{IGNOU}
· STCW “95” {Pre sea training} NCL –Fire & Lifeboat Drill, Hospital Management
· PSSR ( Personal safety & social responsibility) EFA (Elementary first aid)

· FPFF (Fire prevention and fire fighting) and PST ( Personal survival technique)

· PSF (Passenger ship familiarization ) from Naval Maritime Academy, MUMBAI

· PET ( Pre Employment training) course of NCL ( Norwegian cruise line)
· TOA: Training of Assessor program from Tourism & Hospitality Skill council, Gurugram   
· TOA: Training of Assessor program from Domestic workers sector Skill Council                               
Career Objective
To be creative, competent and successful in the area of Business Administration and be a part of Corporate Business world, this would be working dynamically for the growth of organization and self as an Entrepreneur. Its endeavor to serve your organization to the best of my abilities and uphill organizational values by the dint of hard work and unflinching commitment as a Managing Partner.

Functional Domain: General Administration, Reporting to Managing Director, Chairperson, Board of Directors, Stakeholders & investors
Thank you in advance for your kind consideration.

 PRONOY  KUMAR  DEY 
 West Bengal
JOB DESCRIPTION: 
· I am conducting TOT, TOA assessments for various SSC [nsdcindia] and also a SME {Subject Matter Expert}for THSC, Responsible for Talent acquisition, Employee relations, Corporate Strategy, Planning, Implementations, Organizing, Controlling, Coordinating and managing entire gamut of Information Technology, Business Law, Human Resources, Training & Development, Front office, Infrastructure, Facility Management, Financial, Rooms Division, Food & Beverage Management, Quality, Maintenance, Hospital Administration, Wellness & Healthcare etc. Develops strategies and executes activities to drive financial results, guest satisfaction, human capital index and market share. Direct and manage property operations to assure optimum performance and continual improvement in the five Key Result Areas. Plan and carry out operations so as to maintain smooth functioning of the Business with focus on sales up gradation by maintaining high standards, in accordance with agreed business plans. ROI {Return on Investment} and EBIDTA margin are maintained.
· To coordinate and direct all business plans and budget preparations; formulate business & sales strategies / objectives, SWOT Analysis, develop business models & strategic planning systems and determine optimum strategies for future expansions; develop strategic decision making tools and unified budget program; conduct portfolio analysis and menu development; analyses balance sheet, P & L accounts, Cash flow statements; designs and builds, supply & demand models, planning and financial models. Ensure maintaining discipline & training of the Team according to SOP. Brand Management with Press and Media. 
· As well, hires leaders who demonstrate strong functional expertise, creativity and entrepreneurial leadership. Creates and sustains a work environment that embraces the brand culture, ensures fair and equitable treatment and associate satisfaction to enable business. Demonstrate an insight into the behavior and interests of individuals and use this knowledge to motivate people. Understand human behavioral trends in the marketplace and use this to take initiatives success. 
REFERENCES :
· Mr.Jude Gonsalve, Princess Cruises,Fleet Personnel,24305,Town centre drive Santa Clarita,CA 911355-4999. USA

· Mr. Jan Ottesan, Mr.Ludwig vas & Mr. Allan Wilson, Norwegian Cruise Line , 7665,Corporate centre drive, Miami , Florida , 33126.(305)436-4454.

· Mr. Praveen Patel, Managing Director, Best Western Coral Beach Ltd, Dar es Salaam

· Mr. Manoj Jagtiani, Indigo, 242B, Muri Okunola Street, Victoria Island, Lagos
· Mr. R S  Rathore, Mansingh Palace, Sansar Chandra road,Jaipur-302001.

· Mr. S S Hegde, Tunga international, MIDC, Andheri (E), Mumbai-93.

· Mr. Reji Christopher, Ambassador Pallava, 53 montieth road,Chennai-600008. 

· Mr. K Ravi, Megabowl , no.307,Prestige centre point, Edward road, Bengaluru -52.

· Mr. V K Dutta, Devyani International, Okhla industrial area phase-1,New Delhi -20.
·  Mr. Arjun Bajaj ,Out of the Blue, Hotel Pali Hill,14 Union Park, Bandra (W), Mumbai-52.   
·  Mr. Praveen Kakkar, Mr. K C Meena, Mr. Shiv Sharma, Sports Authority of India                                                                 
Recommended by : Shabana Azmi, Nikhil Chib, Kunal Vijayakar, Rahul Akerkar, Rushina Munshaw-Ghildiyal, Rohini Dey & Rohini Dey”s Vermilion New York and Chicago.
Socialite : Citizen Social Responsibility  –  worked for  SPARC india,  UDRC alliance. 
CTC: As per central government.
http://pronoydey.blogspot.com










