Linson David
Mobile: +91 9899233018
Intend to build  my career in a high tech environment with a leading corporation, with committed and dedicated People, who explore myself and realize my potential.

 ___________________________________________________________________

Key Skills: Supply Chain Management 

Job Objective: Supply Chain Management. 
Total Years of Experience: 11  Years
Current Industry: Accenture Services. Pvt. Ltd.
Current Functional Area: Supply Chain Management
Current Location: Noida

Profile Summary
· 11 Years of Experience in both Voice and Non-Voice Process.
· Process Oriented approach towards striving Continuous Improvement in Support of SLA’s. 

· Strong Ability to manage time effectively and be versatile. 

Education Qualification
Have Certified   Procurement foundation Level in Accenture Academy
Work Experience
Accenture Services Pvt. Ltd.

· A Global management consulting, technology services and outsourcing company. Accenture collaborates with clients to help them become high – performance businesses and governments. 
(A) Subject Matter Expert in GLOBAL RSC (PRR –Process) Sept.1, 2012 to at Present)
I have also given a major support to Procurement team to create the purchase order  and follow ups . 
We handle Process Exceptional Cases where Blueroom (Return Warehouse) is not able to process the part, so they create the PRR Cases, where we investigate these PRR (Problem Returns Reconciliation) cases   and give proper resolutions to Blueroom. 
It is a part of Reverse Supply Chain , where FSE returns the defective part # to Blueroom  and Blueroom is not able to scan the part # , so BR creates  PRR  ( Problem Returns Reconciliation ) cases , so we investigate these cases and suggest blueroom for scrap , repair or analysis of part . 

     (B) Sr. SPS  Associate (Apr10- Aug.31 2012)-  (Procurement & Scheduling Team )
Purchase Order Creation  

· We receive file from Scheduler or Planner , evaluate the data  depending upon the request and create the Purchase Orders . There are three  kinds of the Purchase orders ( RPO, RTV, New Buy ).  We  send  them back to  scheduler or Planner. 
· We also create PO’s  from requisitions created by planner in SAP whenever it is  required. 

Follow up the Purchase Orders
We send these Purchase Orders to the respective vendors  , receive confirmation dates  and update in 

 the sap accordingly . 

Major Achievement
· I have also given a major contribution to Automate  the entire  Warranty Process , in this proces I  have automated seven sap transactions ( EKKO, EKPO,VIQMEL, EQUI, EKBE, SER03 & OBJK ) for a less time with the help of Automation Team , through this we have not only save the dollar value for client but also release two FTE’s so that they can be utilize for different task.

Roles and Responsibilities 

· As a VM spoc , I usually update the Visual Management Board on  daily /weekly basis ,  and also I update and create  SIPOC , HLPM , DLPM, 3*3 , Control Chart and White Board in share point as well as digiview tool . 
    I also take call and interact with Clients  in three regions ( EMEA, APAC & NA ) accordingly to Business Requirement on weekly basis and daily basis .
· I also update Daily management Board on daily basis where we usually share QDIP ( Quality , Delivery, Inventory & Productivity ) on daily basis with client . 
· I am also Lean Certified , where I have given QEK related to process improvement in Warranty Process . 

· I  also arrange  Business  Excellence Session for new joiners , where I try to make them understand the each aspect of OE fundamentals.

· I also conduct  Communication Cell ( Minutes of Meeting ) and share updates and performance plan within in Team.

· I do 6's audit on weekly basis on entire floor. I make my best effrots to implemention of 's rules and regulations on the floor. I also send report to my respective supervisors on such Client floor walk cases. 

· I  also make new PPT’s for OPEX  and give valuable  process knowledge to new joiners through these PPT.

·  I am also updating the KPI Dashboards for the process on weekly basis.

· I do audit for the team on the daily basis through audit tool . And also give them feedback in Minutes of of  Meeting  or communication cell. 

· I also provide daily and montly Audit Report to my supervisors . 
· I also take call and interact with Clients  in three regions ( EMEA, APAC & NA ) accordingly to Business Requirement on weekly basis and daily basis .
Rewards & Recognitions 

· Recognized as a Good Samaritan  Award at India BPO Summit Awards in   Dec.,2016.
· Recognized as a Quarterly Summit Award at India BPO Summit Awards in   Dec.,2010.
· Recognized as a  Quartely Summit Award at India BPO Summit Awards in Feb.,2013.
· Recognized for Monthly and Weekly R&R on number of occasions.
US Banking Process (ARC) (03 March , 2008 -  06 April,2010

· I Joined as a Process Associate in Accenture in a Us Banking Process,  ARC ( Account Receivable Centre),where we process cheques and invoices. We received many cheques and Invoices on daily basis, where we keyed whole information regarding cheques and invoices.

Sparsh BPO Ltd.
Customer Service Associate
· Worked in Sparsh BPO Ltd. As a CSA in a Inbound Process (CRGMS) for 06 Months.

· Promoted in Sparsh BPO Ltd. As a Q.A.R. in a Non voice process ( RGI) for 04 months. 
Academic Credentials
· High School  and Higher Secondary : G.G.H.S.School, Churu (Raj.)

· Graduation (B.A.) : Lohia College , MDS University , Churu ( Raj.)

Personal Details
Father ‘s Name : Lt. P.K. Mohan

Marital Status   : Married

Hobbies           : Watching TV , listening to music

Signature

