Bhuvneshwar Bihal						Address			
Email Bhuvneshwar.bihal@gmail.com		                            62C, Pocket D 2 DDA Flats Mayur Vihar
Contact#91+9910236952						Phase 3 Delhi 110096                                                                                                
CAREER OBJECTIVE:
A Challenging position in operations and finance where an opportunity is available for enhancing existing skills and strengths to grow professionally. To achieve a responsible and suitable goal in my professional life and to contribute my best to my employer

EXPERIENCE							

One97 Communication Ltd (Paytm)				NOV 2016 - Till Date

 Associate Operations.
  
Role and responsibilities:

· [bookmark: _GoBack]Manage Book a Cylinder Category on Paytm app (HP Gas, Indene Gas, Bharat Gas), Merchants onboarding, Bank details Modification, Documents Verification, Merchant ID and Product ID Creation in Bulk.

· Create IOCL BPCL HPCL Merchant Discount Rate (MDR) (0.75% Govt. Digital Cashback Scheme) Invoices data for both Wallet and EDC Machines and send to client on daily basis through SFTP Server FileZilla.

· Responsible to send daily basis newly added Paytm Merchant ID to Hitachi for configure 0.75% digital cashback on Debit card.

· Analyses the data and publish the MIS report on a daily basis to our clients and internal teams.

· Handle Bharat Gas Last Mile App push to Paytm EDC machine and resolve the app related basic issues.

· Coordinate the client tech Teams and our tech team on API testing and tech integration part.
 
· Handle digital escalation of online gas booking related issues, Pending Payout related issue.

· Worked on Paytm Soundbox(IoT) device for installation and testing the firmware for both environment production and staging , coordinate with external and internal teams for logs analyses and APN setting, IP whitelisted from network provider.

· Working knowledge of sales force Report generation bulk merchant onboarding and document verification, Salesforce Account modification and KYC documents verification.



Kotak Mahindra Bank Ltd.						       Nov 2013- Dec 2014

Assistant Manager (Sales & Operations) in Retail banking

-Role and responsibilities: 
· Responsible for generation of revenues through sale of CASA and Third Party Products like Mutual Funds, FDs, Trading account etc. through the Sales Channel.
· Acquire new Customer to bank.

· Account opening related activities like form filling document verification and field verification.

· Cross selling for banking products like Life Insurance , General Insurance and Mutual Fund 

· Maintain the relationship with customer.




Citibank 				                                          	                                  July 2010- May 2013

JOB PROFILE:

 Supervisor on Contract Basis (Operations) with Global Corporate banking Trade Finanace Department 

- Role and responsibilities: 

· Responsibility of handling non-cash transaction like RTGS, NEFT, DD.

· Responsibility of processing documentation for FCY & Local Exports, PCFC Loans & WCDL Loans for our clients.

· Responsibility of processing documentation for Imports which includes scrutinizing and booking of Imports Bills for Advance / Direct payment cases to Exporters Bank through SWIFT. Scrutinizing and Indexing of Import documents received from overseas bank for under LC and Collection Cases.


· Opening of Letter Of Credit for Importer and ensuring payment is made to exports bank on due date for clean cases. Issuance of Delivery Orders and follow-up with the customers for their closure.

· Following up with the customer for Reporting and ensuring timely submission of Bill Of Entry 
       to RBI for required cases.




ACADEMIC QUALIFICATION:

Graduation:  Completed B.A (Pass) (Arts) Delhi University in year 2011

Intermediate: Completed from C.B.S.E. Board (Arts) in year 2005.

High School: Completed from C.B.S.E. Board (P.C.M) in year 2002



PERSONAL INFORMATION:

Father’s Name  		             	              :  Mr. Mast Ram
Date of Birth			             	:  20/06/86
Nationality			             	:  Indian
Hobbies			               : Cooking, Travelling & Music

			 
Place: Delhi									

Date:

