                                                                            ANON SANJIV 
                                    Mobile: 91-7415237376| E-Mail: djanonsanjiv@gmail.com
OBJECTIVE
I am a flexible and experienced Technical support agent. I am a good communicator with proven inter personal skills and am used to working in a team whilst also being capable of using own initiative. I am always enthusiastic to learn and undertake new challenges.
EDUCATIONAL QUALIFICATION 
	Qualification 
	Name of Institution
	University/Board
	Year of passing 
	Percentage of marks obtained

	H.S.S (10+2)
	Keshar Vidya Niketan, Indore  
	M.P Board
	2012
	62.8%

	H.S (10)
	Atomic Energy Central School
	CBSE Board
	2010
	60 %



Work Experience
1. PROTEGIR INFOSYSTEMS
April 2016 to August 2019 as Technical support agent.
1. Worked for myhosting.com. 
2. Have experience with selling hosting services.
3. Used CRM DYNAMICS official Microsoft ticketing tool.

2. Webgility Technocrats pvt ltd.
 Currently working  as POS SUPPORT SPECIALIST since January 20th 2020.
1. Work on issues related to the product as this is a saas company.
2. I also help with QuickBooks Connection.






Place: Indore (MP), India                                                                           ANON SANJIV DHASON
