
Abhishek Kumar
Address: Madhopur, Munger, Bihar-811202
Phone: +91-7004204058, +91-8800457462 
Email: kumar.abhi.280691@gmail.com
	OBJECTIVE 
	To work in a healthy, innovative and challenging environment extracting the best out of me, which is conducive to learn and grow at professional as well as personal level thereby directing my future endeavors as an asset to the organization.


	WORK

EXPERIENCE

	Currently working as an Analyst at HCL Technologies as Servicenow and Solarwinds Admin.
Roles and Responsibilities (As Servicenow Admin):

· Implementation of the Incident management, problem management, Change management, Asset management, Knowledge management, SLM & SRMS modules by following ITIL processes. 

· Business Rule, Client Script, UI policies, UI action, Notification, Glide System, Scheduled Jobs.

· Inbound action, Event management.

· Servicenow Discovery, CMDB.

· Service catalog, Maintain Items, Catalog Client script, Catalog UI policies.

· Workflow creation and modification.

· Creation of SLAs, OLA, Notifications.

· Transform map creation.

· LDAP integration

· Update set creation and usages in various instances.

· Creation of Tables, Columns and ACLs.

· Integration of Servicenow with Solarwinds through Inbound action for ticket generation.

Roles and Responsibilities (As Solarwinds Admin):

· Implementation and migration of NPM, NCM, SAM, SRM, VMAN, WPM.

· Handling upgrade activity within environment.
· Network Sonar Discovery, Alert creation and modification.
· Report creation and scheduling.
· Worked on Legacy Report Writer, Trap viewer.
· SNMP v2 & v3 configuration.
· SAM Template creation for Process, Service, Application monitoring and creating alert according to the Template.
· Worked on WPM recorder to create website monitoring.
· Handled several type of Node related issues within the environment for stable environment.
· Handled application related issue on server level.
· Handling and managing Pollers.


	EDUCATION


	 2010 - 2014
Bachelor Degree in Electronics and Communication Engineering (79.4%) from Patel college of Science and Technology Bhopal

2006 - 2008
Higher secondary (60%) from Bihar School Examination Board Patna.

                                                                         2005 - 2006
Secondary (69.7%) from Bihar School Examination Board Patna.


	ADDITIONAL

SKILLS 
	Microsoft Office: Microsoft Word, Excel, Power Point.

C, C++, Linux, Wintel

Windows Server: 2008, 2012, R2, 2016, Azure.

DHCP, DNS, Active Directory. 


	PERESONAL SKILLS INTEREST AND HOBBIES 
	· Ability to work as a Team Member as well as Team Leader.

· Passionate

· Enthusiastic

· Music

· Sketching


DECLARATION

I hereby declare that the above information is true to the best of my knowledge and belief.

Date:  16/10/2019      




                                         YourTruly                                               Place: Noida                                                                                         ABHISHEK KUMAR
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