
RESUME
Parveen Kumar 
E-Mail: kr.parveen4india@gmail.com                                                                        


                                                    Contact: +91-9069068353
Address: H.No.-132/9, Kishangarh Village, Near Punjabi Dhaba, Vasant Kunj, New Delhi (110070
Objective

Desirous to be a part of your esteemed organization, to gain exposure in premier corporate fields in Order to transform my knowledge into real applications fulfilling the requirements of myriad necessities Of the day to day market, thus sharing valuable assets to enhance the skills in the field Information Sharing System and provide better solutions to the clients and your enterprise With dedication and honesty.
Professional Summary  
· I am having experience of more than 4.5 years in Customer Service Industry wherein i started my carrier with HomeShop18 Network Ltd and I have worked there for approx. 1 year as a Sales Executive.
· Then I have joined iEnergizer IT services Pvt Ltd as a Customer Service Executive and after working there for approx. 2 years and 8 months I left it as a Subject Matter Expert.
· After that I have worked with the IGT Solution Pvt Ltd for 8 months and worked there as a Process Associate.
· My last job was with EXL Service.com (India) Pvt Ltd and I have worked there as an Executive for approx. 6 months but process got collapse due to Covid-19 effects and then company denied to continue the services.
Responsibilities

· Handle both inbound and outbound calls as well as mails.

· Ensure the quality and follows the highest ethical standards.
· Quick learning and assuming new job responsibilities. 
· Adaptability in a contacts, initiative and devotion to work. 

· Analytical mind & Positive attitude. 

· Confident, Punctual, Good Interaction with people. 

Academic Credential
· Completed Bachelor of Technology (B.Tech) in ECE stream from UPTU, Lucknow in 2014.
· Completed Intermediate (10+2) examination from UP Board (UP) in 2009.
· Completed High School (10th) examination from UP Board (UP) in 2006.
Interest & Hobbies
· Outdoor sports like Cricket.

· Love travelling.
· Listen to music and like to sing as well.
Personal Details

Name






: Parveen Kumar

Date of Birth



: 04-04-1991
Nationality




: Indian

Sex/Martial Status
     : Male/Single
Father’s Name



: Late Mr. Dharam Vir Singh
Languages Known

: English & Hindi

Permanent Address

: H. No.-19, Vill- Kiryawali, P.O- Hatmabad, Dist. – Bulandhshahr (U.P.)
Date: 
Place: Greater Noida
















   


(Parveen Kumar)

/*I affirm that particulars given above by me are true and I am solely responsible for its accuracy.*/
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