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CAREER OBJECTIVE
Seeking a challenging and responsible position in an organization to utilize my skills and abilities in a firm that offers me a professional growth constantly which will help me to dedicate fully and work up to my potential. 



PROFESSIONAL SYNOPSIS
· Competent and result oriented professional offering ~5 years of exposure in the entire spectrum of commercial functions involved in Operations Management. 
· High–performing professional with excellent technical skills to maximize efficiency, while meeting the objective and vision; Possess a thorough understanding of SFDC, Eclipse, BMI, Yotta implementation methodology.

· Applies strategic understanding with an attitude of go-getter coupled with multi–tasking abilities in driving efforts towards achievement of organizational goals with efficient skills. 

Core Competencies:

Operations Management ▪ Team Handling ▪ Supervising Skills ▪ SFDC ▪ Eclipse ▪ Training & Development ▪ Customer Satisfaction ▪ Coordination with partners and customers  
Key Skills:

· Strong positive attitude and quick adaptability and flexibility with work.

· Possessed good communication skills and Leadership qualities.

· Self starter and seeks new challenges and responsibilities.

· Ability to organize and prioritize the tasks and work under pressure.

· Possessing a strong will to develop the spirit of teamwork.

· Ability to work both independently and as part of a team with professionals of all levels.

· Quick learner, able to grasp new ideas, concepts and methods.
· Acts as a team player, enjoy team responsibilities and individual contributions in a challenging business environment.




ACADEMIC & PROFESSIONAL CREDENTIALS

· MCA, 2012 - 75% with distinction ( Bangalore University
· BSc. (Computer Science), 2009 - 66% ( Bangalore University 

Technical Skills:  

· Application Development Tools: SFDC (Sales Force Dot Com), Eclipse, BMI, Yotta, Seibel, DRP, Visual Basic 6.0, HTML, Photoshop
· Languages: C, CPP, Java
· Database Tools: Oracle 10g, MS Access





PROFESSIONAL EXPERIENCE

Hewlett-Packard Enterprise (HPE)






July’2013 to June'2018
Designation: Process Associate

Business Unit: Enterprise Group

Department – Sales Operation

Process Type – Deal Validation


Roles and Responsibilities

· Validate the PFG (Partner for Growth) based on the criteria
· Ensure the correct Level 2 approvers are added on the deal
· Perform the Level 1 approval process and recommendation to Level 2

· Review extension requests and approve

· Handling & Resolving complex queries

· Managing things effectively to make smooth functioning of the process

· Publishing the TAT Reports and Dashboards in absence of PL

· Quality in charge

· Handling critical reports like sales comp report, Mass OS Report, Sales Report

· Part of partner for growth program, we used to provide discounts to the partners.

· Part of Installed Base program

Ionidea Enterprise pvt. ltd







May’2012 – Nov’2012
Worked as a web designer




NOTEWORTHY ACCOMPLISHMENTS

· Achieved Performance Award for 2 times for 100% quality performance.  
· Part of eCPQ EMEA Top Talent Management Program (Across EMEA, out of 600 employees only 32 employees got selected for this program) 

· Received many appreciation mails from internal and external customers.

· Participated in UAT (User Acceptance Testing) of new tool called Orbit and successfully implements the tool
· Always Accountable, Spot Award and Zero-defect awards on regular basis 
· Contributed towards process improvement ideas
· Effective and efficiently cross trained in multiple processes besides own, and utilized
· Part of Sales Operation Site Council.

· Effectively trained more than 10 associates with the usage of the tools and other reporting activities and helped them onboard as quick as possible to support the business

· Individually handled some critical reports and also handled multiple countries process

· A very organized and responsible Operations Associate, efficiently able to work under pressure to meet organizational needs

· Subject Matter Expert (SME) and Quality in charge

· Constantly been a part of employee engagement activities and driving across the Domain through Sales Operation Site Council



PERSONAL DOSSIER

Date of Birth: 23rd Jan, 1989



Languages known: English, Kannada, Hindi, and Telugu
