CURRICULUM VITAE



Career Objective
To looking forward towards a successful career by working for an organization where I can enhance my skills and knowledge in order to play a vital role in the advancement of the organization.
Work Experience
Girnar Software Pvt. Ltd.   – Car Consultant 
Location


   –  Jaipur
Duration


   ​​–  Since Aug 2016
Job responsibility – 
Handling customer support for cardekho.com process where responsible to resolve customer’s queries related to cars or the organization. Also help to customer to take a batter decision for the cars as per their requirement. Achieved top performer as per quality and awarded by the management couple of times.
Achieved star performer for the month couple of times during the job and awarded by the management. 
Having end to end process knowledge and utilizing it for process health. 
Prepare team evaluation report with assistance from the MIS to cascade in to team. 
Sets benchmarks and targets for team members to achieve.
Conducts process improvement meetings everyday to recap the activities to offer courses of action for unresolved issues. 
Uses individual team member data to pinpoint weaknesses then schedule one-on-one sessions to address possible factors and improve performance.
Worked with Tata Process
Worked with DX NCD
Handling Whatsapp/Email process.
Handling media sales process
Handling NBD VC Team Managing data and daily reports.
Handling Transaction process.
Made a call script for Transaction process.
 ACHIEVEMENTS
Recognized with Top performer award to manage the entire task smoothly.
Made a call script for Transaction process which is used by entire Transaction team. 
Achievements 110% of targets on daily basis.
Recognized by STAR PERFOMER AWARD from Girnarsoft Team.
Recognized by Highest RETAIL IDENTIFIER of the Month Four times from Girnarsoft Team.
    Promoted as a SR. CAR Consultant. 
Promoted As Subject Matter Expert  (Aug’19)
Job responsibility – 
Managing 10 headcount and their occupancy, Adherence, quality & Business task.
Handling a process separately for Indore Location of team strength of 20 people. 
Preparing Reports – DRR (Daily Run Rate), FTD & MTD Business Reports, Occupancy, Adherence, Quality and Quality Disputes Report, Call Listing session, call calibration sessions etc.
Preparing Daily Achievement and production report.
Improve the skillset of the team to get promote earliest i.e. Excel, communication, motivational and confidence improvement.
Identify, manage and solve grievances of entire team.
Responsible to achieve team target and sharing feedback to achieve it throughout the month. 
Responsible to identify the data flow and liable to highlight it to relevant department. 
Responsible to churn the data and to maintain the connectivity and conversion. 
Responsible to do RCA if not able to achieve the numbers. 
Responsible to feedback the team in briefing and in person for motivation and lead conversion.  
Working with Gaadi process as a KEY ACCOUNT MANAGER.
Qualification 
Academic qualification-

	Particulars
	Year of passing
	Division
	University/ Board

	M.Com.
	Pursuing
	-
	Rajasthan University

	B.Com 
	2018
	II Div
	Rajasthan University

	Senior Secondary
	2014
	II Div
	CBSE Board

	Secondary
	2012
	II Div
	Rajasthan Board


Computer Proficiency-.
Proficiency in MS Office (Excel, word, PowerPoint), Internet, etc.
Able to work with high productivity and quality in high work pressure and expectation.
Able to smoothly manage team environment.
Having advance knowledge of excel i.e pivot table, vlookup, conditional formatting etc.



Date : 
Place : Jaipur
(Sahil Chadha)
 Sahil Chadha





Key Skills: 


Communication – Award-winning customer service skills. Deals with customers at all levels to ensure successful communication through actively listening and thoughtful questions.


Problem Solving - Resolves in-depth queries in a methodical manner independently.


Team Player - Enjoys sharing knowledge and encouraging development of others to achieve specific team goals.
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Mob.  :  +91-7220091886


Email : Sahilchadha125@gmail.com














Other informations


Date of birth 		 : 22nd  March, 1998


Father’s Name 	: Late Mr Anil Chadha


Language 		: Good command on Hindi, English and Punjabi language. 


Interest 		: Hobbies are like to listen music, travelling, playing cricket etc.











I hereby declare that information provided above is true and complete to the best of my knowledge.














