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	Objective


To work in a company requiring innovation & zeal for a challenging employment & that will utilize my professional and Creative skills while offering an opportunity for advancement in a dynamic environment professionally and financially.
	Professional Experience


1 - TCS-iON - Bhopal (M. P.)

      January 2012 to April 2019
     Sr. Operation Manager

 Job Responsibilities
· City Head for Datia, Ashoknagar & Shivpuri (Madhya Pradesh) 
· Team Lead: Team Management Skills approx. 10 - 150 team member in my team.
· Coordination with vendors and third party Infrastructure provider for conducting online Exam and examine network exam centre to conduct online assessment. 
· Handle TCS Server, work on windows 7, 8 and live OS (Linux) that develop by TCS and live OS work on same network in the building.
· Conduction of assessment almost at all the places in India.

· Maintaining approx 1250 candidates in one shift without any failure. 
· Monitoring of distinct networks in different college campus between 1400 systems in 5 VLAN in single campus.
2 - STREETWISW-LOGISTIC PVT. LTD.
      Ratanlok Colony, Indore
      APRIL 2019 TO TILL DATE

      ASST. MANAGER (Operation)
Job Responsibilities
· Co-ordinate with my team and arrange support for 550 branches in india.
· Take Care of operation (RTO, COD, Deleivery and all)Talk with cluster branch incharge regarding operation in case of late submitted to COD and RTO.Coordination with vendors and provide all material related IT or office that’s why companies all branches run smoothly. 
· Open new branches in all over India currently my company work in 12 state and provide office related all inventory (computer set, laptop, printer, scanner and all office related item.
· See all the branches online and there are any problem then resolve it.
· Handle inventory management team and provide inventory to branch and move inventory from branch to hub and hub to branch.
· Generate Purchase order for asset purchase and maintain data base.
· Handle 550 branches in 12 states in India.
· Give financial solution to all branch and negotiate with them.
	Technical Skills


· Routing and Switching: WAN, LAN, VLAN manage switch and unmanaged switch. Mostly Our work to manage switch and check in all switch through scripts there is no looping in the switch.

· Operating System:  Windows XP, Windows 7, Linux version Ubuntu, TCSiON implement Linux version for the assessment that called ILEON, Biometrics tab that application also implement by TCSiON.

· Hardware Skills: Computer Assembly, Basic Hardware &Software Troubleshooting, Different type of software Biometrics Software, Application Software installation in different operating system.

· Software Proficiency:  Microsoft Office, iTab, ILEON, NETBOOT.

· Server Knowledge: TCS Server handling and monitor main server backup server and netboot server in every VLAN we have one primary server one net boot server one backup server that monitor minute to minute. One server connected to so many systems at one time and 250 candidates can  give exam, Handle the server and monitor server there is no problem in all labs. i-TAB there is a one application for biometrics in one tab we can take 96 candidates biometrics, picture and read barcode and also  we can update that tab time to time and trained college staff for this.

· Net boot Server: In exam used net boot server, it’s a Linux version that implement only for conduct online exam in a Network. One time approximately 20-30 system on in net boot and within 20 minutes we can open 275 systems on net boot for exam, Also have hands on experience in DHCP and TFTP Server.
	Educational Qualification


· Post Graduate Master Of Computer Application from Guajarati Professional Studies Indore 2010-2011.

· Bachelor of B.Sc. (electronics) from Jiwaji University Gwalior 2007.

· SSC from M.P. board with 2nd Division from Govt. Higher Secondary School Bhander,  Datia (M.P.) 2003.

· HSC from M.P. board with 1st Division from Saraswati Sishu Vidhya Mandir School Bhander Datia (M.P.)
	Extra-Curricular Activities


· Diploma in software testing from seed.

· Appreciation ONLINE ASSESSMENT ground operations 2012on.

· Conduct Online Assessment in Different Places in Different Situation.

· Conduct Assessment M.P., C.G. Karnataka, Rajasthan, Maharashtra....etc.
	Achievement


	· Customer
	·  IBPS(SBI, RBI, RRB,LIC, UIICL,NIICL, & etc)

	· Role
	·  City head

	· Period
	·  60 Days Every year

	· Technical Skills
	·  MS Office

	· Achievement
	·  Zero -Defect Delivery

	· Description
	·  Online Assessment of Clerks, P.O., S.O. Associates etc.(2012,2013,2014,2015,2016,2017,1018,2019)


	· Customer
	·  IIT-GATE(2013, 2014, 2015, 2016, 2017)

	· Role
	·  Centre head

	· Period
	·  23-24 DAYS

	· Technical Skills
	·  MS Office, Server Handling, Manage Centre to conduct Exam Zero defect

	· Achievement
	·  Zero -Defect Delivery

	· Description
	·  Online Assessment of GATE-2013, 2014, 2015, 2015, 2016,2017,2018,2019


 * There are so many projects like JEE Advanced, JEE MAINS, AIIMS, JIPMER, RAILWAY, SSC, CAT and many more..
	Personality Highlights


· Strong technical, analytical, problem solving & organizational abilities

· Possess a flexible, learning & detail-oriented attitude

· Ability to provide hands on resources and capable to perform in pressure situation  

· Proficient in computing skills 

· Believes in hard work, punctuality and dedication
	Personal Profile


DOB


: 06/03/1986

Father’s Name
: Rajesh Pansari

Father’s Occupation
: Farmer

Marital Status

: Married

Languages Known
: English, Hindi 

Permanent Address
: Ghandi Chowk, Bhander, Dis. Datia (M.P.)
	Declaration 


I hereby declare that the information furnished above is accurate & to the best of my awareness.
Date:  09/10/2019                                                           
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