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	Sex  - Male | Date of birth  - 19/02/1990 | Age – 30 years | Nationality – Indian | 

Languages Known – English, Hindi, Tamil, Konkani, Gujarati, Marathi
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	To succeed in the marketing and PR domain by utilizing my analytical skills and enhance organisational and my professional growth.


	WORK EXPERIENCE
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	1st June 2011

to

17th June 2012

                     6th June 2016
Till 07th May 2019
                     23rd May 2019
            Till 7th Nov 2019

25th Nov 2019
Till 15th Oct 2020
	Team Member – Front Office

TAJ CLUB HOUSE – CHENNAI – TAJ GROUP OF HOTELS
Business or sector  - Service Sector

Roles and Responsibilities
Performed check-In & check-out for customers
Up selling of rooms

Night Audit 
Cash handling.

Making and editing reservations
Relationship Manager

Hdfc Bank Ltd- Worli, Sandoz House Branch
Business or sector - Banking 

Roles and Responsibilities
Increasing Market penetration within my portfolio

Cross selling over 40 products in a quarter

Investing and guiding clients towards the Market

Sourcing new clients and enhancing the relationship

Relationship Manager

Axis Bank Ltd, Lamington Road Branch
Business or sector - Banking 

Roles and Responsibilities
Increasing Market penetration within my portfolio

Cross selling over 40 products in a quarter

Investing and guiding clients towards the Market

Sourcing new clients and enhancing the relationship

Territory Manager- Business Loans

Idfc First Bank- Andheri Technopolis.
Business or Sector- Banking
Roles and Responsibilities

Analyze the incoming files from the DSA and asscertain which product can the file be processed in for disbursal.

Check the credit wothyness of each file.

Coordinate the pendency of each file coming in for processing.

Cross sell accounts and follow up on collections.




	Internship project
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	23rd February’ 2015 
                       to 
               11th May’ 2015


	Intern at AIR INDIA LIMITED
Air India is the flag carrier airline of India owned by Air India Limited (AIL), a Government of India enterprise. It is the third largest airline in India in domestic market share, and operates a fleet of Airbus and Boeing aircraft serving various domestic and international airports.
Roles and Responsibilities 

Market research on customer preferences in Air Travel

Learning
Understood about the Aviation Industry in India

Prepared questionnaires to understand the customer preferences for Air Travel

Analysed the responses of the customers and compared it to the competitors.




	EDUCATION AND TRAINING
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	Year of Passing
	Qualification
	School/University
	Grade/CGPA/%

	2016


	MBA
	IBS HYDERABAD
	6.1

	2011
	DEGREE
	MERIT SWISS ASIAN SCHOOL OF HOTEL MANAGEMENT
	60%

	2008
	XII
	WILSON COLLEGE MUMBAI, 

STATE BOARD
	53%

	2006
	X
	St XAVIERS HIGH SCHOOL, 

STATE BOARD
	53.6%


	PERSONAL SKILLS
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	Communication skills
	Strong communication and negotiation skills with the ability to influence outcomes 

good communication skills gained through my experience as team member of Front office at Taj Hotel by interacting with customers on a daily basis 


	Organisational / managerial skills
	Strong inter-personal skills and leadership ability, which encourages and promotes enthusiasm.

 Developed leadership skills through training new recruits on the process of reservations.


	Job-related skills
	Strong decision making capabilities by keeping the business requirements in mind.

Developed quick decision making skills by handling guest queries and complaints efficiently. 


	Computer skills
	Strong knowledge of Compute Skills and MS Office



	ADDITIONAL INFORMATION
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	Honours and Awards

Interests and Extra-Curricular
	Reached the fastest Guest Satisfaction Tracking System ( GSTS) Silver level in less than 3 months from date of joining at Taj Hotel.

Playing basket ball, 
Swimming, 
Listening to music. 
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