CURRICULUM VITAE

Deepak katiyar
E-Mail ID: deepakkatiyar67@gmail.com
Phone No.: 9654252701
Current Address: 94/3A, Shivam colony Ismailpur Extn Faridabad Haryana-121003


Objective: An efficient and highly motivated individual with a natural responsibly and caring attitude. I have a passion for Career Development and have geared my studies and work experience to enable me to continue my career in this sector. Through my recent studies on early childhood, I am able to keep up-to-date with developments in Early Year care and Education, also proving excellent organizational and time management skills. I feel comfortable working in a fast-paced work environment and posses a proven ability to ensure that standard; policies and communications are understood and implemented correctly.
Qualification Details


· MCA (Computer Application) from Jaipur National University in 2017.
· BCA (Computer Application) from Swami Vivekanand Subharti University in 2015. 
· 12th from C.B.S.E Delhi in 2010.
· 10th from C.B.S.E  Delhi in 2008.
Professional Certificates


· Participation Training Diploma of Advance Diploma in Software Engineering (ADSE) from Aztech Computers in 2014.
Professional Experience


	Organization
	Designation
	Duration

	Team Computers Pvt Ltd,
Gurgaon (Haryana)
	Technical Support Engineer
	Mar 2019 to Till Now

	Penta Digital Solution Pvt Ltd,
Khanpur (Delhi)
	Desktop Support Engineer
	Apr 2015 to Dec 2018



Total Experience: 5+ years
Last employment: Technical Support Engineer with Team computers Pvt Ltd from March 2019 to Till Now.
Job Responsibilities:-
· Installation and management of various types of operating systems like Win -XP/7/8/10 and Software packages.
· Installation and Management of Windows Server 2008 with Active Directory configuration.
· Installation and Maintenance of LAN and WAN.
· Manage all the IT related Services – Hardware, Software, G-Suite Email Console,Tally Server & Quick Heal Seqrite Antivirus Console Server support.
· Provide Friendly System Support for IT related issues to employees.
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· Programming in C Language.
· Web Development through HTML, JavaScript,CSS.
· Object oriented programming through C++.
· Core JAVA Programming.
· Knowledge of Linux Operating System
· Manage G Suite Email Admin Console.
· Microsoft Windows 7,8,10 & Server Support.
· System, and Network Infrastructure Installation & Upgrading.
· Work flow Planning and Team work.
· Productivity Improvement and security Solution.

Work Experience


· Proficient in Establishing New IT Infrastructure Using Latest Technology.
· Well Versed in Installation and Configuration of IT Networks, Maintenance, Troubleshooting and Network User Management.
· Assist team in Resolution of Hardware, Software and System Issues.
· Installation of Local and Network Printers and Troubleshooting.
· Configuration & Troubleshooting of Outlook Express & Microsoft Outlook Account.
· Provide Remote Support to User Via Team Viewer, Ammyy Admin, Any Desk & ULTRA VNC.
· Installation & Troubleshooting of Microsoft Windows 7, 8 & 10 Issues.
· Installing OS and Patches & Resolved OS Related Problems.
· Installation & Troubleshooting of Anti-Virus.
· Creating and Managing of Work group and Domain.
· Manage & Support Video Conferencing. 
· Configuration of Router & Switches.
· Manage G Suite Email Admin Console.
· Server Installation and Mount in Rack.
· Perform System Backup and Recovery.
· Identify and Recommend needed and optimal Infrastructure Improvement.
· Worked on several sites as Technical Support Engineer for Modern prefab Systems Pvt Ltd.
Personal Details


· Date of birth	: 06th July 1992
· Father name	: Mr. Ram Sumiran
· Marital Status	: Unmarried
· Language known	: Hindi, English
· Current CTC	: 20000
· Expected CTC	: 
· Hobbies	: Traveling & Listening Music
· Permanent Address	: 94/3A Shivam colony Ismailpur Extn. FBD HR – 121003
· Passport:	: Not Available

I hereby declare that all the information provided by me is factual and correct to the best of my knowledge and belief.

Date:
Place:	(Deepak katiyar)
