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Summary

· Total 8+ years of Strong Experience in Software Project Development on the platform of Java/J2EE ,PHP and VB.NET& SQL SERVER.
· Total 8 years of Strong Experience in Software Automation Testing.
· Total 7+ years of Strong Experience in the Share Market with the Exchange BSE, MCX, BSECDX(Currency Exchange)
· Working in Automation Testing of Web/Window based Applications using Mercury Quality Center and Quick Test Professional 8.2, 9.5, 10.00 and 11.00,UFT 11.5 and Selenium.

· Perform a thorough analysis of business requirements, functional requirements and technical requirements to develop robust test scripts.
· Strong Experience to automate test cases and execute using QTP Automation tool and Keyword driven automation framework in Agile Environment.

· Skilled in test design using Test Director/Quality Center which includes identifying test scenarios, regression scenarios, test data and traceability.

· Experienced in organizing and handling Defect management, Defect meetings, Test Review meetings, Daily Execution Status Reports and status meetings.

· Possess strong analytical skills to interpret in detail the business rules, processes and requirements and in converting them into test strategies and plans. 

· Skilled in implementation of quality procedures, processes and test standards to testing activities.

Technical Skills 

· Operating Systems 

: Windows XP/NT/2000/98/95

· Testing Tool 


: Quality Center 8.2, 9.2,10 QTP 8.2, 9.5,10,11

   

 
  HP Service Test, UFT. 

· Programming Languages 
: C, C++, SQL, VB, Java, HTML, and XML.

· Productivity Software

: MS Word, Excel, PowerPoint.
· Management Tool 

: CSG, SQL Developer and TOAD.
Experience:   Total Experience 8+  years

Senior Software Test Engineer


                  Xavient Software Solution, Noida







                         (Sep ’2007 – Oct 2016)
Share Market Experience                                                       SBI and SMC LTD ,Delhi
                                                                                                   (Sep ‘2011-till date) 

project# 1 

· Set Top Box
Role    

:  POC of Set Top Box Team
           Tools & Enviorment: Quality Center, Quick Test Pro,

   Keyword driven automation framework in Agile     Environment, J2EE, Webapplication, Mainframes,

 Oracle 9i, Windows XP.

Project Description: (Set Top Box) will access the new version of CSA through Dish HOME. The main functionality of this Project provides on-line services to customers who need to have the Dish Network Connection with Setup Box.The customer after authenticating, logs in to Website for consignments. After searching/selecting the desired Packages containing Channels, the customer chooses the nature of service available and their cost, based on the different options. It upgrades and adds the Packages in terms of quantity, quality and value.

Responsibilities:

· Understanding of Domain/Business requirements.

· Analyzing Test Cases or requirements for Automation.

· Creation of Test Plan.

· Creating robust Test Scripts using Framework.

· Creation and updation of Scenarios.

· Executing Test Scripts.

· Track Testing Status through Quality Center.

· Defect Management 

· Creating Daily Report of execution with Defects.

· Organizing meetings for the business rules, requirements analysis, test review, daily execution status and Defect.

project# 2 

· Windows Based Application-Clarify

Role: POC of Clarify Team
Tools & Environment: Quality Center (9.2), Quick Test Pro (9.5), Keyword driven automation framework, Web application, Oracle and Toad.

Project Description: Clarify is a software suite that handles electronic interactions such as Web customer service, online marketing, and guided E-commerce selling.It mainly handles customer-service application (Web self-service and E-mail response management). Clarify Software has the features of Order Management and Billing apart from CRM. With Clarify E-Order functionality, Customers can shop online, Takes orders and manages them through fulfillment.Clarify Customer Portal lets customers communicate with the company through e-mails and online chat.Clarify E-Configurator determined the customer needs and helps them configure new products. Clarify E-Order works in conjunction with Clarify E-Configurator.Clarify E-Merchandising lets businesses draw from customer analysis data and develop personalized marketing campaigns and product offerings.

Responsibilities:

· Creation of Automated Test Scripts for Functional/Regression testing based upon provided test cases.

· Automation of scripts using reusability approach.

· Analyzing the test results and reporting the defects through quality center.

· Execution of Automated Scripts using Quality Center.

· Participated and developed test strategies and test plans

· Been a mentor and trained new Resources with Credit card system and USAA automation framework knowledge.

· Organized the Test Plan, Scenarios and Requirement traceability review sessions with Business/Development teams and obtained sign off.
· Involved in Defect Management and provided the Daily Test Status to the team which includes daily defect and execution metrics.
· Performed Test Execution and adhoc testing.

project# 3 

· Windows Based Application-Managing Pay Per View(MPPV)

Role: POC of MPPV Team
Tools & Environment: Quality Center (8.2), Quick Test Pro (8.2), Keyword driven automation framework, Web application, Oracle and Toad.
Project Description: “Pay Per View” Tool will be deployed at the Echostar facility. This system would be accessible to its users over the desktop environment.This software will provide the users the ability to handle database in a simple and user-friendly manner.

   Responsibilities:

· Understanding of Domain.

· Analyzing Test Cases for Automation.

· Creating Test Scripts using Framework.

· Executing Test Scripts.

· Track Testing Status through Quality Center.

· Defect tracking through Quality Center

       project# 4 

· Web Based Application-POET(PARTNER ORDER ENTRY TOOL)

Role: Team Member
Tools & Environment: Quality Center(9.2), Quick Test Pro(9.5), Keyword driven automation framework, Web application, Oracle SQL Developer.

· Project Description: POET stands for “PARTNER ORDER ENTRY TOOL” which is a application being developed to sell Dish Network Programming through various partners offering various promotions in all state of U.S. This application also helps the existing customer to upgrade various programming, equipment etc. POET ensure all customers to get up-to date offers based on the promotions and programming associated to dish network with improved customer satisfaction.

     Responsibilities:

· Creation of Automated Test Scripts for Functional/Regression testing based upon Provided test cases.

· Automation of scripts using reusability approach.

· Analyzing the test results and reporting the defects through quality center.

· Execution of Automated Scripts using Quality Center.

· Participated and developed test strategies and test plans

· Been a mentor and trained new Resources with Credit card system and USAA automation framework knowledge.

· Organized the Test Plan, Scenarios and Requirement traceability review sessions with Business/Development teams and obtained sign off.

· Involved in Defect Management and provided the Daily Test Status to the team which includes daily defect and execution metrics.

· Performed Test Execution and adhoc testing.

     project# 5 

· Web Methods

Role: Team Member
Tools & Environment: HP Service Test Tool, Quality Center (9.2), Quick Test Pro (9.5), Oracle SQL Developer.
· Project Description: Web Method is tool of Service, which take the request form the application and fetch the data to the mainframe and again get the data from the database it fetch the response to the application. Actually EchoStar having huge number so customer and due to this it need to be keep more data at time for transformation. So they transfer the data through the Web services. Due to this it very important for testing point of view.  

 

Responsibilities:

· Creation of Web Services Wizard for web Services on HP Service Test and QTP 9.5 to validate the services.Creation of Test Cases.

· Creating the all expected scenario. 

· Work on web service for create web Wizard.

· Validating positive and Negative testing Scenario wise.
· Performed Automated Testing over multiple releases.

· Developed, maintained and executed test plans and cases for assigned areas.

· Regression tests were done after the bugs fixed.

· Involved in Test Script Review.

· Execution of Automated Scripts.

· Maintain the scripts in Mercury Quality Center according to Requirements.

· Responsible for System Test, Regression Test and coordinated UAT execution.

·  Involved in Regression Testing.

· Analyzing the test results and reporting the bugs through Mercury Quality Center. 
project# 6 
· DISH  PROMO
Role    

 : Team Member
           Tools & Enviorment: Quality Center, Quick Test Pro,

   Keyword driven automation framework,

   Desktop Application, Mainframes,

   Oracle 9i, Windows XP.

Project Description: DISH Network Corporation is a leader in satellite TV, providing approximately 13.610 million subscribers with the highest quality programming and technology at the best value. DISH Network gives its customers access to the most HD channels and international channels in the U.S., state-of-the-art interactive TV applications and award-winning HD and DVR technology. Dish Network has been made the window based Application (Dish promo) which is used By CSR to manage Account of Customer etc.
Responsibilities:

· Understanding of Domain.
· Analyzing Test Cases for Automation.
· Creating Test Scripts using Framework.
· Executing Test Scripts.

· Track Testing Status through Quality Center.

· Defect tracking through Quality Center.
project# 7 
· R-CONNECT
Role    

: Team Member
           Tools & Enviorment: Quality Center, Quick Test Pro,

   Keyword driven automation framework,

   J2EE, Webapplication, Mainframes,

   Oracle 9i, Windows XP.

Project Description: R-CONNECT is a Webbased CRM application which is used by EchoStar Retailers for Order Creation as per Customer requirements. 

Responsibilities:

· Understanding of Domain.
· Analyzing Test Cases for Automation.
· Creating Test Scripts using Framework.

· Executing Test Scripts.

· Track Testing Status through Quality Center.
· Defect tracking through Quality Center.

project# 8
· Selenium Automation using Set TOP Box
Role    

:  POC of Set Top Box Team
           Tools & Enviorment: Quality Center, Quick Test Pro,

   Keyword driven automation framework in Agile     Environment, J2EE, Web application, Mainframes,

 Oracle 9i, Windows XP.

Project Description: (Set Top Box) will access the new version of CSA through Dish HOME. The main functionality of this Project provides on-line services to customers who need to have the Dish Network Connection with Setup Box. The customer after authenticating, logs in to Website for consignments. After searching/selecting the desired Packages containing Channels, the customer chooses the nature of service available and their cost, based on the different options. It upgrades and adds the Packages in terms of quantity, quality and value.

Responsibilities:

· Understanding of Domain/Business requirements.

· Analyzing Test Cases or requirements for Automation.

· Creation of Test Plan.

· Creating robust Test Scripts using Framework.

· Creation and updation of Scenarios.

· Been a mentor and trained new Resources with Set Top Box system and USAA automation framework knowledge.
· Executing Test Scripts.
· Track Testing Status through Quality Center.

· Defect Management 

· Creating Daily Report of execution with Defects.

· Organizing meetings for the business rules, requirements analysis, test review, daily execution status and Defect.

project# 8
· Selenium Automation using Offer Management Application
Role    

:  POC of Offer Managment Team
           Tools & Enviorment: Quality Center, Quick Test Pro,

   Keyword driven automation framework in Agile     Environment, J2EE, Web application, Mainframes,

 Oracle 9i, Windows XP.

Project Description: (Offer Management) will access the new version of CSA through Dish HOME. The main functionality of this Project provides on-line services to customers who need to have the Dish Network Connection with Setup Box. The customer after authenticating, logs in to Website for consignments. After searching/selecting the desired Packages containing Channels, the customer chooses the nature of service available and their cost, based on the different options. It upgrades and adds the Packages in terms of quantity, quality and value.

Responsibilities:

· Understanding of Domain/Business requirements.

· Analyzing Test Cases or requirements for Automation.

· Creation of Test Plan.

· Creating robust Test Scripts using Framework.

· Creation and updation of Scenarios.

· Executing Test Scripts.

· Been a mentor and trained new Resources with Offer Managment system and USAA automation framework knowledge.

· Track Testing Status through Quality Center.

· Defect Management 

· Creating Daily Report of execution with Defects.

· Organizing meetings for the business rules, requirements analysis, test review, daily execution status and Defect.

 
Education

Bachelor of Technology(B.TECH) in Information Technology from Murshidaba College of engineering and technology, W.B.U.T University, India 

Masters of Technology(M.TECH) in Computer Science and Engineering from Maharshi Dayanand University Haryana, New Delhi

Certification

· J2EE – Certified from Adrent Collaboration,Kolkata 

· VB.NET – Certified from Adrent Collaboration,Kolkata 

· Automation tools – Quick Test professional,Win Runner,Load Runner and Robot rational.
(Sahida Sultana)

