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JOB OBJECTIVE

I’m seeking for assignments in Senior Manager, Sales/Marketing /Operations with an organization. I am specialized in 
AUTOMATION /AIDC/Barcode/RFID/EAS, Smartcard technology/Enterprise Software and Mobile computing/ Direct Sales and Channels.

SALES/MARKETING/OPERATIONS MANAGEMENT EXECUTIVE • Strategic Planning • Sales Management • Business Analyst • Direct Consultative Engagements • Project Management • Systems Implementation Start up, Turnaround & High-Growth Companies — High-Tech Industries Domestic & International Markets.  READY TO MOULD INTO ANY ROLE.

SUMMARY


I am a senior executive professional with three decades of results focused on B2B and B2C experiences. By leveraging my extensive sales and management experience, I excel in developing business opportunities through innovative approaches to produce higher productivity, increase efficiency and increase revenues. I possess a strong entrepreneurial bent which enhances my ability to take ownership of my tasks and functions, providing a strong commitment to success of the enterprise. OUT OF THE BOX innovative and Creative Thinking helps me and is a reason for my success in life and work. Wish to use these skills for the world and specifically help some organization with their human causes and affording good lifestyle for the Team. I am an excellent facilitator, coach and mentor demonstrating excellent interpersonal, communications.

I am highly competent professional with nearly 28 years of experience in Profit Centre Operations, Marketing, Sales, PR, HR Management, Sales Training and ERP and Web IT Solutions in various verticals like IT, Manufacturing, Health care, Logistics, Hospitality, etc. I was associated with Auto ID India Ltd, Platinum partner of Zebra Technologies Corpn, USA as GM.  I gained significant exposure in Sales & Marketing activities across Asia, Far East, Middle East, Europe & Canada, etc. Leveraged entrepreneurial ability and skills in translating corporate vision, to overcome complex business challenges and deliver on high-impact decisions. I had some good exposure to Channel Sales and Direct sales to industries.

I am a keen planner, strategist and implementer with deftness in devising and implementing strategies aimed at ensuring successful running and management of business operations. Proficient in heading business operations encompassing administration, finalization of strategic alliances and development of products based on market/customer specifications. Enterprising natural leader with a solid record of contributions that streamlined operations, invigorated businesses, heightened productivity & enhanced internal controls. I am an effective leader with excellent planning and people management skills.

CORE COMPETENCIES


THESIS and Projects done on PACKAGING & MARKETING & IT @ Bhavans college-Chowpathy-Bombay

Operations/Sales & Marketing


Advertising & Campaigning


 IT Solutions,RFID,ERP
Business Development



Distribution & Logistics



Key Account Management

Asset Management (Mobile Computing)

Training & Development



HR Management

RETAIL & SHOWROOM MANAGEMENT

Selling to DEFENSE and NAVY in India and abroad

experience
ORGANIZATIONAL EXPERIENCE


Present - Chinese MNC Todaytec India Pvt Ltd as Regional Manager, South/ Western India ( 2016 – till date)
Responsibilities:
Working mainly with channels and distributors
Had some very coveted contracts and deals for the company
Added several new Accounts and triple the Turnover in the region
Managed Key Accounts for the company from November 2016 until present
Have undertaken projects in Automation/Barcode solutions, Mobile Computing, RFID and Security solutions.

August 2014 – January 2017 -- Stallion Systems & Solutions Pvt Ltd as AGM, Cochin, Coimbatore. I am into Barcode solutions, RFID, ERP and EAS, Software solutions, Mobile computing, Labelling and Consumables


Responsibilities:
P&L of the entire team across the region
spearheading Marketing & Sales of IT Solutions /Technology based on latest Software solutions and Hardware with a focus on Automation/Security solutions, RFID,EAS systems, and MOBILE COMPUTING
I have had good success with Mobility in Middle East as well
Key Accounts Management and Channels development was some of the core responsibilities
Some of the projects were Asset/ Inventory tracking. Library Automation, Retail Automation, Waste Management

February 2012 – February 2014 -- (Auto ID India Ltd.) Zebra, Technologies Corporation USA (Represent Screencheck UAE, Netherlands) as GM, Smart cards solutions and Platinum partner for ZEBRA Technologies corp USA.

Responsibilities:
Carrying out the assessment of revenue potential in business opportunities to achieve the revenue targets consistently

Devising innovative strategies for Sales & Marketing of reconditioned aggregates and exploring market segments / customer groups for business expansion across Indian Subcontinent and Middle East.

Maintaining relationships, major sales, liaison with key Channels and institutions in target organizations for business development

Involved in negotiating/ finalization of deals (techno-commercial) for smooth execution of sales, projects  & order processing.

Organising Advertising & sales promotional campaigns, Media planning, Technical and commercial content copywriting ,SEO, web publishing’s, exhibitions, events, business meetings to create brand awareness & generate demand

Highlight

I successfully launched Smart cards solutions, web solutions, SEO, and other products and employed Asset Management, Inventory Management, RFID solutions and & ERP Solutions for target segments. I ACHIEVED TARGETS IN EXCESS A MILLION US DOLLARS.

October 2010 – February 2012 -- Vestige Technologies (P) Ltd., Coimbatore, Qatar as Asst. General Manager (Business Development)  

                                Smart cards, Mobile solutions, RFID for retail, inventory, Supply chain,, and Remote Monitoring systems

Responsibilities:

Handled Marketing & Business Development, major projects across the region, Media Planning, Key Account Management, Relationship Management, Customer Support Operations, Technical Services and Administration for marketing end to end software & ERP Solutions

Administered people and resources like Software Team and Team of Engineers and Managing units of software park.

Involved in scheduling demos and meetings, & followed up with clients post-meetings 

Conducted international exhibitions, conferences and seminars and imparted presentations to international clients like L& T, Retail, Duty free shops, Government, Defence and Industries


Highlights

Achieved business in excess to a million US over the said year in Smart card solutions and RFID solutions.

Dexterously automated the Healthcare & Laboratory functions for medical record tracking, blood tracking, coding, etc. 

Provide smart card solutions for below poverty line and Rural people (service to Government of India)

Retail Automation and supply chain using Mobile computing & software solutions, RFID and vendor Management, 

October 2007 – September 2009 -- Technowave Middle East as Product Manager (Barcode solutions, RFID, Mobile computing and solutions)

Responsibilities:

Provided Mobile Computing, Barcode and Supply Chain Management solutions, EAS/RFID/Security systems

Involved in inventory tracking with Retail, Software and Computing Technology, Barcode printer, RFID printers and Scanners.

Carried out field sales automation, asset tracking, Retail automation


Highlights

Managed a group of over 20 members including Techno Commercial Engineers and Personnel’s across Middle East

Proactively involved in Retail & Jewellery Management in India & Abroad with top retailers of the world including Duty free chains.

January 2007 – October 2007 -- Pathfinder Solutions Sdn., Malaysia as Consultant, (POS, Barcode solutions, and Mobile computing.




ERP and software solutions.

Responsibilities:

Administered activities like sales & marketing and distribution of POS, Mobile Computing, Hardware / Software and Barcode Solutions across Indian subcontinent with major Retailers, as well as in Middle East, Singapore and Malaysia.

PREVIOUS EXPERIENCE


June 2003 – January 2007
-- Efficient Data Processing Private Limited, Mumbai as Resident Manager, Barcode Solutions,


October 1999 – September 2002 -- ESSAE Technology’s Bangalore as Area Manager (Western Region) Barcode, Mobile Computing


October 1990 – October 1999 -- Al Abbas Group of Co. (IBM Distributors), Dubai as Sales Manager, POS. Office Automation, Middle East
                                      Handling, Electronics, Printers, Printing solutions and POS, Barcode printing solutions 


January 1988 – August 1990 -- Unisys, Muscat, Oman as Marketing Executive Mini Computers and Network Solutions / Software


January 1985 – December 1986 -- Unilever N.E. Limited, Muscat, Oman as Sales Specialist (Office Automation, Computing, Micro Films) 

November 1983 – January 1985 -- HCL, New Delhi and Bombay as Sales Executive, Sales of Computers and Solutions to 
                                                        First Time User Segment

October 1982 – October 1983 -- Zenith Computers Limited, Bombay as Management Trainee, Sales of Computers Network 
                                                    and Peripherals

TRAINING ATTENDED


Completed training in RFID, Barcode Solutions as well as Microsoft Middle East, Oracle, PITNEY BOWES, UK /Germany in 1985-93 

EDUCATION


1985
Computer Science from N.I.I.T., Mumbai, New Delhi

1984
PG Diploma in Advertising & Marketing from St. Xaviers College, Mumbai with A grade
1982
Diploma in Business Management from Bharatiya Vidya Bhavan, Mumbai with 59 %
1979
Bachelor of Commerce from Lala Lajpat Rai College, Mumbai University with 52%
OTHER COURSE

1994
Programming in “C ’’ & C++Language from Aptech As well as Oracle & Micro soft Middle East, Pitney Bowes UK.

