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Contact number: +91-9207139472, +91-9895061206
Mail ID: neeraja.manghat@gmail.com, nairmanghat@gmail.com

 Objective
BJECTIVE: A qualified technocrat and a dynamic IT professional with 6.5 years insightful           experience, seeking a position to utilize my skills and abilities in the field of Information Technology, thus being resourceful, innovative and flexible.
                        To work as an efficient team leader and player who is looking for a challenging opportunity in an organization of relevance to the world, wherein my skills are appropriately utilized as I learn more, benefiting myself, the organization and the world at large. P
ROJE
 DESCRIPTION:

Executive Summary

· Provide technical leadership for Production changes, trials and deviations.

· Involved in requirement gathering, impact analysis, incident & problem management, daily production review, meetings, basic database administration, periodic application’s  administration and production implementation support.

· Documenting system functionality, configuration and maintenance tasks.

· Eliminate application downtime by tracking problems to their root cause and correcting them.

· Solid knowledge of Microsoft Windows Server operating systems and understanding of basic Microsoft networking
Experience Summary

Previous employer’s name: Cognizant Technology Solutions

Technology                          : ITIS Incident Management

Duration                               : July 2014 – Till date

Designation

    : Sr. Systems Engineer

Project Details


Project 1 - Chubb Holdings
 Team Strength

: 10
 Duration

: Sep 2019 – till date

 Role


: Production Support Lead

Number of subordinates: Two associate trainees & two associate engineers
Project Description:
              Responsible for supporting two different Systems simultaneously namely, Corporate & Westchester Solution and Apollo.
1. Corporate & Westchester Solutions primarily deal with Insurance sector that offer risk management in the form of insurance contracts to its members.
Responsibilities:

· Logging into the web applications and make sure the tabs are working and also the navigation to the next page in the application is not delayed or timed out.
· Responsible for data feeding which involves inputting the Corporate and Westchester policies into the production environment using Microsoft Visual Studio.

· Extracting the Corporate and Westchester policies on a day-to-day basis using Microsoft SQL commands to tally the amount and send the report to business.
· Making sure the various back end jobs are running fine and sending the status mail to the business during the assigned timing.

· Creating and working on Change request using SNOW for weekly data implementation and patching activities which involve minor bug fixes in the solution applications.

2. Apollo is an email repository used by the business clients to store their business
mails. The software application is monitored on a daily basis to avoid latency or outage.

Responsibilities:

· Performing health-check activities by logging into the various client servers for Apollo and run the batch jobs & services on a timely basis and troubleshoot in case of any failure.
· Examine the log files in the client Windows servers and resolve the issue in case of any errors found.

· Providing Level 2 Support for the business clients in fixing the application issue by taking remote control of the machine using Windows  commands based on the error messages displayed.

· Performing software installations in the user machine.

· Taking care of back-up functionality which involves running export activities for the files of large size based on the business needs.
· Working on the batch job failures, FTP issues and coordinate with next level support if required by setting WebEx calls.
· Connecting to virtual machines using VMWare.
Project 2 – Wright Technology

Team Strength

: 20

 Duration

: Dec 2016 – Sep 2019

 Role


: System Engineer

Responsibilities

· Individual contributor in Incident management & Access Management.

· Manage and coordinate activities during overall ticket life cycle.
· Prioritization and Routing the Incidents to appropriate support groups using the tools JIRA and Service Now.

· Responsible for alerts monitoring.

· Incident categorization / prioritization & Escalation.
Project 3 – Sears Holdings Corporation

Team Strength

: 50

 Duration

: July 2014 – Nov 2016

 Role


: System Engineer Trainee

Responsibilities

· Working on application specific issues such as Citrix, Mainframe Applications, and Tivoli Access Manager.

· Installing the necessary drivers and software for business client customers.
· Provide access in Active Directory. 
· Continuously follow-up with support team for relevant notification updates per SLA, and drive resolution.

· To Monitor alerts & batches and provide appropriate fix.

· To verify, the necessary logs are taken and escalated to the development team.

· Providing first level resolutions on access points, workstations, servers and other IT devices.
· Incident resolution and recovery.
· Case ownership and closure.
Education Summary

	College/University
	Degree/Specialization
	Year of completion
	Percentage

	SNGC Coimbatore, Bharathiar University
	B Sc Computer Science
	2014
	80%

	BSS GHSS, Kerala

State Board
	12th
	2011
	83%

	Chinmaya Vidyalaya, Kerala. CBSE
	10th
	2009
	78%


External Certifications

· Pursued DIJT (Diploma in JAVA Technology) from NIIT- Palakkad.

· Completed  ITIL V3 Foundation Course, UNIX, Six Sigma Yellow Belt and CIS Cloud Awareness Program  from Cognizant Learn
Skills:

Operating System
: Windows, UNIX.
Software
: C, C++, Core-Java commands, SQL, VMWare.
Tools

      : SAP Concur, JIRA, SNOW, AD, Visual Studio, MS Office tools.
Additional information:

	Date of Birth 

:  



:  

                      :  

:  

         : 


: 


: ‘
	11th Apr 1993

	Father’s name
	A Narayanan Kutty

	Nationality
	Indian

	Gender
	Female

	Language Proficiency
	English, Malayalam, Hindi, and Tamil

	Marital Status
	Single 

	Permanent Address
	Chethanath house, Perinkulam Post, Alathur,            

Palakkad, Kerala-678542   

	Passport
	M1205839, Valid Up to Aug-2024


Declaration: I hereby declare that the above stated information is true to all my knowledge and belief.

 

Date: 05.10.2020
Place: Coimbatore                                                                                 
        Neeraja Nair M
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